


MPABWJIA IMPETOCTABJIEHUS YCJIYT HHTEPHET - DKBAIPHHIA B AO «Okrobank»

[TPUJIOKEHUE Ne 2

Kk [IpaBuiiam npeaocTaBiaeHus yeayr
MHTEpPHET — SKBalipuHra B

AO «OxTobaHKk»

AHKETA TOPI'OBUA JIEKTPOHHOH KOMMEPLIUU

Jlannsie Toproeua

IOpuanuecKoe HazBaHue DOUO pyrosoauTens
KomMepueckoe HazBaHue HHH/TIMH®DJT
IOpuandeckuii anpec Tenedon

HUHH ITourta

[laTa perncrpauuu PacueTHblil cuer Oxrobauk / 1pyroii 6aHk

Konrakthblie JaHHLIE H OTBETCTBEHHbIE JHUA
JomkHoCTh DUHO Tenedou [Moura
['n. dyxranrep
HUT cnieunanuct

3. Jaunsie sedcaiira
Ceblika caiita Mpombiuwiennocts | Onncanne npeaocTaBisieMbIX YEJayr / npoayKToB

MDHHAHCOBLIE AAHHE

Baniora onepauun Cpeaunii excemecsiuHblIii
(UZS, USD) obopoTt

[0 Online
Cpeanuii yex Cpeanee Bpemst goctaBskn | [0 Jlo 3x awuei

[J Bonee 7 nueii
Iposepka 3D secure OcHOBHBIE CTPAHDI ¥3 Yo
(Ma/Het) KIHEHTOB Hpyrue %
ABTO miIaTe:xRn Coxpanenne kapTsl
(Jla/Het) (la/Het)
Ilepuoa BeInaaT JHei

[ToaTBeprkaalo 10CTOBEPHOCTH MPEJCTABICHHBIX JaHHbIX.
Obs3yroch yBeoMaTh bank B nucbMeHHO#H GopMe 0 M00BIX H3MEHEHUSX, CBSI3AHHBIX C
BBIIICH3IIOKEHHBIM.

IMoanuck YIoJITHOMOYEHHOI0 NpeacTaBHTEIS Toprosua:

(AOMKHOCTH, (PAMMUINA, HMSI, OTUECTRO (NIPH HATHYHIT) VIIOIHOMOUEHHOTO NPECTABHTENS 1 OproBLa)

neﬁcmymmero Ha OCHOBaHHH
(HAMMEHOBAHKE JOKYMCHTA — YCTAB/I0BEPEHHOCTh, HHOTT COOTBETCTRY I0IIHIT J0KYMEHT)
/ ' /

(noamics Toprosua) (HHnumans!, gamunms)

M.II
«_» 200

OTMETKA BAHKA
JoxymenT npunsit AO «OKT06aHK»:

(nomcnocts padorinka AO «OKTOGaHK») (noanucs) (MHULMATBL, (haMiis)

ML.IL
«_» 20 T
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NPABILIA IPEJOCTABJIEHUA YCJAYT HHTEPHET - DKBAMPHHIA B AO «Oxrobank»

[TPUJIOXXKEHUME Ne 3

K IIpaBunam rpejocraBieHus yciyr
HUHTEPHET — 3KBalpHHTa B

AO «OxrobaHk»

MPOLIEJYPA NOJKJIIOUYEHNUSI UHTEPHET YKBAHPUHT A

I. Perncrpanus B octo.uz:

Toprosen nanpasnsser Odepry ToproBua Ha 3akiOYeHHE I0roBopa HHTEPHET —
skBaiipunra ¢ AO «Okro0ank», a TakKe IpeloCTaBisieT BCce HEOOXOAMMBIE JTOKYMEHTBI JUIs
MPOXOKAeHUs mpoueayp uaeHtudukanuu u Bepudurauun kiauentoB (KYC) u nposepox
JlemaprameHTa BHYTPEHHErO KOHTPOJISI B COOTBETCTBHM € TpeOOBaHUSIMM M BHYTPEHHUMHU
npasuiamu banka.

Bank ocy1iecTBisieT npoBepKy NpeocTaBIeHHbIX JOKYMEHTOB U IPOBOAUT HEOOXOAUMEBIE
nporeaypel KYC u nposepok Jlenapramenra BHYTpeHHEro KOHTpoJisl. B ciywae ycnemsoro
npoxoxzaenus npouenyp KYC wu nposepox J[lemaprameHnta BHYTpeHHEro KoHTpons, bank
npenocTaBiseT Toproeily BOZMOKHOCTE pErucTpaluu Ha web- pecypee octo.uz.

ToproBerl perucTpupyer Ha CBOe HMs «JIHuHBI KaOuHeT» Ha web-pecypce octo.uz,
yKa3bIBasi J0CTOBEPHYIO Iopuandeckyio unpopmanuto. ITocie perucrpanyn Toproser nosyyaer
JOCTYIl K HeOoOX0AMMO# MH(pOpMaLMK U JOKYMEHTallMK 110 MHTerpauuu Ha http://help.octo.uz/ u
IPOBOJIMT TECTOBYIO HHTETPAIMIO NJIATEKHOIO U034,

I1. HHTeraI.IHH H TECTHPOBAHHE:

Toprosent HHUIMHPYET HHTErPALUIO U TECTUPOBAHME IIIATEIKHOIO ILII03a MOCPEACTBOM
nokymenTaiuu help.octo.uz.

[Tocne mpoxoxieHue TecToBbIX HcibiTanuil, Toprosen coobmaer banky o 3aBeplieHnH
TECTOBOH HHTerpaiuu. baHk mnpoBepsieT KOPPEKTHOCTh IPOBEAEHHBIX TecToB. B ciyuae
YCIHEIIHOIr0 MPOXO0XK/ICHHUS TECTOBBIX UCIBITAHNI, BaHK akTHBUPYET y4ETHYIO 3anuch Toprosua B
paboueii (production) cpesie cucTeMbl MHTEPHET-3KBaH PUHTA.

I11. 3anoanenne ankersl Toprosua:
s toro uroObl bauk ysuan Tun Ouzneca Toprosua, 3allO/IHEHHE AHKETbl SBISAETCS
00s3aTCIBHBIM.

IV. Beinosnenue Tpedosanuii banka K caiity / npoekry:

1. Cratuueckuii [P aapec.

2. 3amura 6e3onacHbiM coeunennemM nporokona HTTPS, ¢ nanuuuem SSL-cepruduxara.

3. IlpenocTtaButh banky noarsepsiacHHe HA NpaBo-00JagaHHe JOMEHOM (caiToM).

4. Caiit mopKeH OBITh 3aperuCTPUPOBAH U pacliojiaraTbes B 1oMeHe 30HbI « UZy.

5. PasMeCcTHTD JIOTOTHIIBI MJIATEKHBIX CHCTEM, KOTOpble NPUHUMAIOTCS Ha caiTte: Visa,
Mastercard, Humo. Uzcard wu tT.a. (htips:/merchantsignage.visa.com/brand guidelines
https://www.mastercard.com/brandcenter/en/brand-requirements/mastercard/name ).

6. Pasmectuth perucrpandonnyio (Gopmy Ui KIHEHTa - JaHHbIE O KIIHEHTE
Gopmupyromuit 3aKkas, JeKTPOHHbI ajapec u T,

7. Tlepexon k naeiictBuio «OIUJIATUTDB», nomkeH noATBEpKAAaThCs YCIOBHEM, YTO
[Tnatensumk (kuent Toprosia) o3nakoMusics v npuHsut ¢ yeinosust Odepts! (akuent) Toprosua.

8. Pasmectuts «llybmnunoe cornatmenne» win «OdepTy», KOTOpast BKJIIOHAET B ceOs:

+ omnucaHue cnocoOOB 3aKa3a M OMJIaThl;

* YCIIOBHsI BO3BpaTa ToBapa (0TKaza OT yC/Iyrd) OTMEHBI ONepaluy 1o 6aHKOBCKOH
KapTe W BO3BpaTa Cpe/CTB Ha KapTy:

*  YCJOBMSI JIOCTaBKM TOBApOB/OKA3aHUs YCIyT;

» uadopmarmst 0 Mepax 1o oOecriedeHuio  Oe3omacHOCTH — omepauuil ¢
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NMPABHJIA MTPEJOCTABJIEHHA YCJAYT HHTEPHET = DKBANPHHIA B AO «Okrodank»

UCHOJIB30BAHUEM KapT;
* TOJUTHKA KOHPUACHIHAILHOCTH.

9. Ilepeuens kareropuii ToBapoB/yciyr, yKasaHHbIA Ha MnTepreT-caiite n peaansyemsiii
uepes MHTepHeT-caT 0/DKEH COOTBETCTBOBATH HMH(OPMALMM, [PEIOCTABICHHOH IpH
peructpaunun Mnarepuer-caiira.

10. Jlns nuuensupyemoit jestensnoctd Ha MHTepHer-caiite omkHa ObITH pasMeleHa
uHdopMallis O JHIEH3MAX, Pa3peuICHMsIX OT [POU3BOAMTENS, IPaBOOOIANATENS  HIIH
roCy/1apCTBEHHBIX OPIaHOB Ha PEATU3yEMbIE TOBAPBI/YCITYTH.

V. OTKpbITHE CUETA:

[Ipu noxkmouennu Murtepuer-okeaiipiunra Toprosei; oTKpeIBaeT pacuerHsliii cuet B AO
«OxTobanK» (OCHOBHOW WM BTOPMUHbIf). Bank He B3uMaeT BO3HArpaXKIeHHE 3a OTKPBITHE
pacyeTHOro cyera.

VI. Illoaxmoyenue B padory:
[Tocrie BBINONHEHMSI BCEX BBILICIEPEUHCIICHHBIX IIYHKTOB, BaHK BIpaBe TMOAKIIOYHTEH
Toproeua B pabouyio (production) cpe/ly cHCTEMBI HHTEPHET-IKBal pHHTA.

VII. He pomyckaeress ocymecTmienue peajqu3aliiu, WIH oToOpaxkeHue J060ii
HH(POPMANHH/CCHIIKH B OTHOMICHHH C/ICYIOMMX KATErOPHii TOBAPOB/YC/IyT:

. Shell Oanku (punancosble yupexkieHus 0e3 (UUYECKOTO NPHCYTCTBUS 1
peryJnupoBaHus);

. (uHaHCOBBIE YUpEKICHUs, HE HUMEIONME JeHCTBYIOMEH JIHIEH3MH HA BelcHHE
JIeSITEIILHOCTH;

. OpraHu3alluy, MpejocTapisionue aenexkusle yeayru (MSB, PSP) 6e3 aunensun.

. pas3BiIeYeHMs JUIsL B3POCIIBIX;

. HapKOTHYECKHE BELIECTBA, MPEKYPCOPhl M HE3aKOHHbIE (apMaleBTHYeCKue
npernaparsl;

. 3HaKOMCTBa 4epe3 cerh Murepuer, OpayHble YCIyrH, MEIUIMHCKHE U MpOUHE
KOHCYJIbTAllM} Uepe3 CeTh HHTEPHET;

. ACATEILHOCTD, CBA3AHHAS C CEKCYalNbHON JKCITyaTaluel, OpauHble YCIyTH, CeKc-
IIOIIBL, JKEHCKHH M MYIKCKOH 3CKOPT;

. TOProBjs JIOABMH, BKJIOYas IPHHYJAMTEIBHBIN TPYJ, CEKCyalbHOe padcTBo,
JCTCKY10 MOPHOTPa(HUIo 1 JII0OYIO AesSTeEHOCTD, Hapy IATOIIYIO IPaBa YeloBeKa.

. Toprosewu yeiyr BUpTYaibHBIX aKTHBOB (KPHIITOBATIOTHBIX OMPIXK, 37EKTPOHHBIX
KOIIENILKOB), HE HMEIOUIHE JTHIICH3NH;

. KPUNITOBAIIOTHBEIE CEPBUCEHI, 3aperucTpupoBaHHBIE 34 npejaeinaMu PeCrI)-’GJ“[PII<I/1
Y3bekucran:

. aJIKOroJIb ¥ Tabak:

. Ka3HHO, OYKMEKCPCKHE KOHTOPBI, JIOTEPEH, TOTAlIM3aTOphl M JAPYTHE a3apTHBIC
UI'pBI, €CJIH OHH He JIMIeH3UpoBaHbl B Pecnybimke Y30exkucran:

. JekapcTBeHHble npenapathl 1 BA b,

- TEJIC-MAapPKCTHHT

. (aiino-oOMEHHNMKH,  TOPPEHT-TPEKEpBI,  peain3alus  Meada  KOHTCHTHBIX
MaTepUasoB;

. yClIyru OpOKEPCKHX U KOHCAITHHTOBBIX KOMITaHUil;

. TOPrOBIIS OPY)KHEM, DOenpHIIacaMi, BOGHHBIM 000PYI0BAHHEM,

. (punancHpoBaHue TEPPOPUCTHUIECKUX H IKCTPEMUCTCKUX OpraHM3allHil;

. MpoJiayka TOBApOB M YCIYT, NPOTHBOPEYAIMX 3aKOHOJATENLCTBY Pecnybmmky
Y3bekucran.

VIII. UuTepHeT-CcaiiT He H0JIKeH:
- COZACPIKaTh HCpﬂﬁOTa[OLL[HC CTpaHHIIBI, CCBIIKH, HallpaBJICHHI KOTOpPBIX HEC
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MPABWUJIA IPEJJOCTABJIEHIS YCJIYT HHTEPHET — DKBAHPHHIA B AO «Oxtodans»

COOTBETCTBYIOT X Ha3BaHUSIM, a TAKXKE CTPAHHUIY/CCBUIOK, IEPEHANPABIISIONIUX HA IPYTHe CaHTEL;

. OCYIIECTBIISITh PEeaIN3alliio TOBAPLI/YCIyT, IMCTAaHIIMOHHAS TOPrOBIsl KOTOPBIMH
orpaHuyeHa 3akoHoaTeIbeTBOM PecniyOnnkn Y30ekucras;

. calThl, OCHOBHOE€ HAIOJIHEHHE KOTOPBIX (POPMHUPYETCs TMOCETHTENSIMH — OJIOTH,
JIOCKH OOBSIBIICHHH U T. JI.;

. OCYIIECTBIIATH IPOJIAKy TOBapoOB/ycayr 0e3 HanuyHs pazpemenns (JIMIIEH3HH) OT
paBooOIIaaTesst/ IpON3BOANTE /0D UIIHATBHOTO  AUCTPUOBIOTOpA/HAJ30PHOT0 Oprana (eciu
TaKoe paspelieHue 00s3aTelbHO);

. OCYUIECTBISITh PEAIM3alMI0 MPOJIYKIIUK, SBJSIOMEHCS TOMIEeIKONH, KOIHEH,
PEIUIMKOH  CyIIeCTBYIOWIEro Ha rinobaibHOM MM JIOKAIBHOM  phiHKE Openja  0e3
COOTBETCTBYIOIIETO pa3pelieHus OT BJiaiesiblia OpUTHHAIBHOTO Openaa;

. OCYLIECTBIISITH  pealu3alMio NpoAyKIMH 0e3 Haluyus ee Ha TeppUTOpHH
PecnyOnuku ¥Ys0exucra;
. NPUHUMATh B3HOCHL, [IOYKEPTBOBaHHs B ajpec opraHu3anuu/QgoHma, He

3aperuCTPUPOBAHHBIX B OPSJIKE, YCTAHOBICHHOM 3aKkoHOAaTenbeTBoM Pecnybmukn Vibexkucran
JUISl JIaHHBIX BUJIOB JIEATEIIEHOCTH;

. cojiepkath u/uinu 0Todbpakarh HHPOPMALIHIO, 3alPELIEHHYIO K PaCIPOCTPAHEHHIO
B COOTBETCTBHM C 3aKoHozareibcTBoM PecnyOmuxn Yizdexucran W Ilpasuiamu IlnaresxHbIx
CUCTEM;

. 3al'lpal_IJI/IBaTb_._ [TPUHHMATD, XPaHHTb, 06paﬁaTbIBaTB H HC]JE,E[&B&TI) PEKBH3HTHI
Kapr.
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MPABIJIA ITPEJOCTABJIEHUS YCJIVT HHTEPHET - DKBANPHHTA B AQ «Oxrobatx»

[TPUJTOXXEHUE Ne 4

k IIpaBunam npeaocTaBneHus ycuyr
MHTEPHET — 9KBalpuHTa B

AO «Oxrobank»

‘Octobank™ Al J5C ~“Octobank™
00021, O'zbekiston Respublikast  Uzbekistan, 100021, Tashkent,
Fashken sh,, Shavhontohu Shayhontohur district, Furkat str.,
tmani, Furkat ko'chasi, 2 h2 Tel: QU8(71) 202 33 33
Iel: 99871202 33 33 /202 49 4¢ /202 44 49
Fax: 998(71) 202 03 33 Fax: 998(71) 202 (03 33
L~mail: infola Octobank. uz E-mail: intocdOctobank uz
www.octobank. uz wiww octobank.uz

13 29 90 1

Ne

YBEJAOMJIEHHUE

0 PACTOPRCHHH [IOrOBOPA B OIHOCTOPOHHEM IOpPsAKe

AQO «OkTobanK», UMeeT 3aKIIOUEHHBII C

(ropuanueckoe naumenosanue Toprosua)

Horosop Ha ocHoe Odeprrt Toprosia na sakmouenne JIorosopa B 1eISX MPUCOSTUHEHUS K
IIpaBuiam npenocrasienus ycnyr untepuer—okpaitpunra 8 AO «OkTo6aHK», Tpe10CTaBICHHOI
OT«___ » 20__r. u akuentoBaHHO# bankoM oT «_ » 20__ r., cornacho
KotopoMy bank 3a mumary ofs3aics oOkaselBaTh YCIyrH 1o 00paboTKe M OCYIIECTBICHHIO
IUIATEKEH TMTOCTYUBILIMX B M0JIB3Y

(lopuanueckoe Hanmenosanne Toprosia)

Hoanyukrom 4.2.8 nynkram 4.2 IpaBui npeiocTasienns ycayr HHTEPHET — JKBaipHHTA
AO «Oxrobank» (nanee — I[Ipasuna) npeiaycemorpero, 4ro Toproser ofsi3aH He OCYIIECTBIATH
npozaxky ToBapos, 3anper€nnbIX K NPOJIaKe B COOTBETCTBHHE C 3aKOHO/IaTeIheTBOM Pecry6mkn
Y30ekucrana, a taxoke ToBapos, 3anpeiienHbIX K pojiaxke yepes ceTh VIHTepHeT B COOTBETCTBHM
¢ npasuiamu muatexusix cuctem (MITC/JITIC).

Taxe nynkrom 8.10 Beineykazanubix [IpaBui npeaycMoTpeno, uto Kakaas u3 CTOPOH
obsi3aHa cobioiaTh TpeGoBaHHUsl IHCTRYIONIEr0 3aKoHoAaTebeTBa PecyGnukn Y36ekucran, 1
HECET 3a 5TO CaMOCTOSITEILHYIO OTBETCTBEHHOCTb.

baHKOM BBISIBIIEHO HEBBLIOJIHEHHE

(1opuanyeckoe HanmeHosanie Toprosua)

00513aTe/bCTB, YCTAHOBICHHBIX MOANYHKTOM 4.2.8 mynkra 4.2 m mynkrom $.10 [IpaBun, uro
SIBJIACTCA OCHOBAHMEM JUIs NPEKPALlCHUs OTHOLICHHUH 110 BBILLIEYKa3aHHOMY JloroBopy.
PykoBoxctBysice nynktamMu 124 u 12.5 IlpaBui, HacTOSIEM YBEIOMISEM BAaC O
pacTopkeHHH baHkoM J10roBopa B 0JTHOCTOPOHHEM MOPSIKE ¢ € » 20 ropa.
IIpocum Bac, B Teuenune 10 GankoBeckux JHeill co HS pacTOpIKEHMS, 3aBEPUIATh BCE
B3aMMOpAaCcUeThl ¢ BaHKOM M MOracutTh MMEIONLYIOCS 3a/I0JKEHHOCTh nepen Bamkom (mpu
HAJTHIHH).

Hen.:
Temn.:
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NPABHJIA TIPEJOCTABJIEHNS YCIYI HHTEPHET — DKBAHPHHIA B AO «Oxto6anion
BHECEHO:

N.0. qupexkTopa [enapraMmenTta 3JeKTPOHHOIT
KOMMEpPILHH Xamumos I, X.

COI'VTACOBAHO:

3amecTHTe) B AMPEeRTOPa JdenapramMenTa I0pHINYecKoi
CIIYKObI Acanos T. T.

HauaabHuk YHpasiieHHs 110 CONPOBOKICHHIO H 31y CKY
HOBBIX NPOoeKTOB Jlenapramenrta OyXrajTrepcKkoro yuera
U OTYETHOCTH 3ynapos A. X.

HauanpHHK 0T/€J1a 110 HaJIe/Kauieii MpoBepKu
(HHAHCOBBIX HHCTHTYTOB H HHOCTPAHHBIX MAPTHEPOB

JlenapTamMeHTa BHYTPEHHETr0 KOHTPOJISI Xyaasipos U. b.
3aMecTUTE/Ib YIPABJSIIONLET0 THPEKTOPA Kapumos P. C.
YupasJastiomuii AHpexTop Bacuases B. B.

Yaenst [lpaBirennsi:

Ilepserii 3amecTurens [peacenarens Ipapiaenus Kymaes X. X.
3amecturesib [Ipeacenarens Ipasaenus Hlaskues C. 3.
InaBHeIii Oyxrajarep Acartosa H. A.
JMpexkTop AenapraMeHTa IpHIHYecKoil ciyKObl XomxxaeB Y. P.
JlHpeKTOop AenapTaMeHTa BHYTPEHHEr0 KOHTPOJIsI 3usBYTAHHOB A. A.
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