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AO «OxT06aHK»

NYBJIUYHASI OPEPTA
00 OKa3aHHHK MUIATEIKHBIX YCIYT MOCPEACTBOM MOOMIBHOTO Mpuioxenus «Octomobiley

Axunoneproe ob6iiectso «Okrobank» (nanee — bank) Hacrosiueit [Ty6nuunoit odeproit 06
OKa3aHUH IJIaTEKHBIX YCIyT MOCPEACTBOM MOOHIBHOTO Hpuioxenus «Octomobile» (ranee —
Odepra) mnpemraraer ¢usznyeckomy muiy, B ToM umcrne Kmuenty banka (namee —
[Tosb3oBaTeb) 3aKIIOYHTH AOIOBOP 00 OKa3zaHUM IJIATeIKHBIX yciyr (aajiee — Jlorosop) Ha
YCJIOBUSIX, U3JI0)KEHHBIX HHUKE.

B coorBercTBUM co crtaThsmu 364, 367, 369 u 370 I'paxkmanckoro komekca PecrmyOmuku
VY36ekucTad JaHHbIH JIOKYMECHT SIBJISICTCS O(HIHAIBHBIM TyOIMYHBIM NpeuiokeHreM banka.

1. TEPMHWHBI U ONIPEJAEJIEHUS
ABTOpH3aNHs — IpOIEAypa 3alpoca U NodyuyeHHss baHKoM pas3pelleHus Ha MPOBE/ICHHE
Oneparnun.
Axuenrt Ogeprsl — nonHoe W OesoroBopounoe npunsarue [lonszosarenem ycioBui
nacrosieit Ogeptel myTem coBepiueHus KOHKIIIOAEHTHBIX NEHCTBHIA.
AyTeu'rmbmcalmormme JaHHbI¢ — YHHKaJIEHBIE NaHHBIC HOJH:SOBEITSI[}I, UCIIOJIB3YEMBIC 1JIA
soctyna K JInuHomy KaGHHETY B NOJITBEpIKACHHUS ONepaluii: IOruH, 11apoiib, buomerpuueckue
Jafible, a Takke [IpoBepounblie KOJbI.
buomerpuvueckas uaenrupukanusi (buomerpust) — nponenypa yCTaHOBJICHUS JIMYHOCTH
[Tonb3oBarenss B MOOGWILHOM [NPHJIOKEHHH HA OCHOBE €ro (pU3HOJIOrHYECKUX U
fuosornuecKux ocobennocTell (pacio3HaBanye JIHIA, OTIEYaTOK Majiblia i Apyrue Crocodbl).
B TOM YMCJIE C HCII0JIb30BAHUEM CHCTEM YAAICHHOH HIeHTH(QUKALMH.
Bank — AxnuonepHoe o0mecTBo «OKTOOAHK», OCYIIECTBISIONIEE JEATENBHOCTh Ha
ocrnosanuu Jlutenszun 11b PY3 u spnsonieecs nocTaBIMKoM IJIaTEKHBIX YCITYT.
Buyrpennnii periavent banka — COBOKYNHOCTB JIOKA/IBHBIX aKTOB, IPABHUII, HHCTPYKI[H
M IIPOIEYP, YTBEPHICHHBIX BaHKOM caMOCTOATEIbHO, KOTOPbIE PETYJIHPYIOT BHYTPEHHHE
TCXHOJIOrHYECKHE TPOLECCHI, MOPSAI0K yCTAHOBICHUS! IMMHATOB, IIPOLEYPhI HICHTH(PHKALIUH
(KYC), npasuna BayTpeHHero koutpois (B T.4. no IIOJI/®T), a Ttakke PpexuMbl
sH(popMaHOHHON Oe30IacHOCTH H KHOEpOEe30ITIacHOCTH.
Jleno3uTHBIH cuert — 0anKobekuil cuet [loab3oBarenst, OTKPhITHIN B banke, npe/iHasHadeHHbIH
IJisl y4eTa 1 COBEPLUEHUS onepalmﬁ C JIEHEHBIMH CpEeJICTBaAMH.
Kapra — Gankosckas kapra miarexusix cuctem UZCARD, HUMO, VISA, MASTERCARD
U JIPYTUX IUIATEKHBIX CHCTEM. BhimylenHas bankom uin CTOpOHHHM OaHKOM, NPHBs3aHHas
[lonszoBaTeneM K MoGHILHOMY MPHIOKEHHUIO s coBepiieHus Oneparui.
KouxsnoaenThble aeiicrsust — getictsust [lonb3oBaresis, BpIpaKaroLUie ero BOJIO 3aKII0YNTh
Jlorosop unu cosepuints Onepanmio (perucrpanus B MOOHIBHOM NPHIIOKEHHH, BBOJ
[IPOBEPOYHOTO  KOJ/Ia, MpOXOoxkaeHue buoMeTpuu, HaKatHe KHONOK, HMHMIHHPYIOIIKX
nposenenue Onepaiun). Cornacuo cr. 370 'K PecnyGnuku Y30ekucran, Takue JCHCTBHS
npupaBHUBarOTCst K AKilenty OdeprsL.

Komucensi — BO3HArpaxieHue bBanka 3a mpeiocTaBieHHe YCiIyr, [peiaycMOTPEHHOE
Tapudamu.
Juuubiii  kabuHer — T[EpPCOHANM3HPOBaHHLIT pasnen  MoOHIBHOrO  NPHUIIOKEHHUS,
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yhpasjieHusi OaHKOBCKMMM yciyramu, cosepuicHus Onepauuii 4 JocTyna K HCTOPHH
tpan3akuuii [lonb3oBartesst.
Moouasnoe npuiaoxkenne (Ilpunoxenne «Octomobile») — cnenuanusupoBaHHOE
mporpaMMHoe ofecriedenue, IpejcTaBisioniee co00d  COBOKYIIHOCTE HPOTrPaMMHOIO
obecrnieueHust baHka, ycTaHaBIMBAEMOr0 Ha HaxXoAdIIeecs B 3aKOHHOM BIIAJCHUH
[Tonp3zoBatens MoOHJIBHOE YCTpPOHCTBO, (YHKIHOHAJIBHBIE BO3MOXHOCTH M  Bepcus
OTEpalMOHHON CHCTEMBI KOTOPOTO TOJUICPIKHBAIOT YCTAHOBKY M KOPPEKTHYIO paboTy
MoOuABHOrO IMPUIOKEHHUS.
MoGHIbLHOE YCTPOICTBO — MOOHIBLHBIN TeeOH W/UiH ITaHIIeTHE KOMIBIOTED, W/UIH
MOPTATUBHBIA KOMIbICTEp W/HIM WHoe ycrpoicrBo [lomp3oBarens, nporpamMmHas cpena
KOTOPOrO IO3BOJSIET KCIOJIB30BaTh MOJIHBIH (yHKIMOHan MOOUIBHOTO MPUIIOKEHUS IS
noayuenus Yenyr banka B pamkax nacrosiei Odeprsl.
Onepauus — modast 6azIKoBCKas onepalus 110 IepPeBoy NEHEKHBIX CPEJICTB, OIJIaTe TOBApOB
(pabor, ycmyr) B TCIL mOnONHEHHIO CYETOB, BKJIIOYAas OIJIAaTy KOMHCCHH baHka 3a
npenocTaBieHnsle  Ycayrn B coorsercTBuu ¢ Tapudamm banka U HHBIE ONEpann,
cosepieHnbie [Tosb3oratenem yepes MoOuibHOE HPHITOKEHHUE.
Ilnarexnoe okHO — uHTepdeiic B MOOHILHOM MPUIIOKEHUH, OTOOPAKAIOMIHKH MapaMeTpsbl
Onepaiy B yCJI0BHsE €2 IPOBEACHHS Nepesl OKOHYATEIbHBIM ITOATBEPIKICHHEM.
IMoas3zosareas (Kanent) — Qusuueckoe Iuio, sBisouieecs JlepxareneM KapTbl H/HIH
BIaeIbLEeM cueta, 3akTrounsiee Jorosop ¢ bankom myrem Axmenrta Odeptsl.
Ilposepounsiii  kox (OTP-kox) - yHHKaJdbHasg IOC/IENOBATEIBHOCTE  CHMBOJIOB
(oamopa3osblii  mapons), Hanpasisemas bankom Ilombsosaremo  (SMS/Push) s
NOATBepIKIcHHs AeicTBui B [Ipunoxennu.
Pacnopsizkenne — ykasanue [lonp3osarens banky Ha ocymectsienne Onepauun (furatexa
win nepesosa), chopmupoBanHoe B MOOMIBHOM MPUIOKEHHH W MOATBEPKICHHOE
AyTeHTH(DUKAIMOHHBINY JaHHBIMH.
Croponuuii 6aHk — KoMMepuecKuii OaHK WM MHAs KpeJuMTHas opranusauus PecryOmmku
Vabekucran (3a uckmoueHrneM AO «Octobank»), umeromas COOTBETCTBYIOUIYIO JTHIEH3HIO
[entpanshoro H6anka PecnyOauku Y30ekucTan Ha OCYIIECTBICHHE JIEATEIbHOCTH 1 IIPABO Ha
BBINYCK (3MHCCHIO) OAEKOBCKHX KapT.
Cuer Kaprel — GaHKOBCKMH CHYET., OTKPBITBI B OaHKE-OMHTEHTC JJIs OCYLIECTBIICHHA
onepatuii ¢ ucrnoss3oBanueM Kaprel.
Tapudni — Tapudbl KOMHCCHOHHOTO Bo3HarpaxieHus banka, pasmeuiennsie Ha Caire banka
1 B MOOUIBHOM TPHIIOMKEHHH.
TCII (Toproso-cepBHCHOE npeInpusaTHE) — IOPUINYECKOS JIMIO MM HHIWBHIYalbHbIA
MpenpUHEMATENb, TOBaphl MM YCIYTH KOTOporo oruiayusarorcst IlompsosaTenem depes
MoOuIBHOE TIPUIIOJKEHHE.
Yeayra — IiaTexkHas yclyra M COIYTCTBYIOLIME CEPBUCHI, MPEOCTaBiseMbic baHKoMm
nocpecrsoM [punoxenus «Octomobiley.
Face ID / Touch ID — crnoco6sl buomerpuueckoil uaeHTHOHKAIME ¥ ayTeHTH(HUKAIUH
[Tonp30BaTes, OCHOBAHHbLIE Ha pacnosHaBanuy yept jauua (Face ID) nim ornevarka najbna
(Touch ID). JlauHble TEXHOIOTHH HMCHONB3YIOTCS KakK CpeIcTBO Aoctyna kK MoOuIbHOMY
NPHIOKEHHIO M npusHaiotess CTOpoHaMM — @HAJIOrOM — COOCTBEHHOPYYHOH  IIOANHCH
[Tonb3oBaTtens s MOATBep K AeHIs PaciopskeHU# Ha criMcanue JCHEKHBIX CPEICTB.
MCC-kox (Merchant Category Code) — 4eThbIpex3HauHbIi KO/, KIaCCHQUIHPYIONHH B
nearensroctd TCII B nulaTesxHoM cucteMe.
Push-ysenomuenne (Push) — kpatkoe 57€KTpOHHOE COOOIICHHE, BCILILIBAIOIICE HA SKPAHE
MoGuisHOro yerpoiictea IlonbsoBarens, HCHoib3yemMoe baHkoM isi MHOOPMHPOBAHHSA
[Tons3oBarens.
QR-K0J — CTaHJAPTH3MPOBAHHBIN MATPHYHBIH IITPUX-KOJ, MO3BOJSIONIMH HHHIMMPOBATH
nnatexk B monssy TCTID myTem ero ckamuposanus vepes MoOHIIBHOE NPHIOKECHHE C
HCIoNb30BaHkeM 110060ii goctynHoit Kaprsl ITons3oBarens. QR-Ko MOKET OBITh:
—  cratuuHbM (CoISpIKAIIMM Heu3MeHHble maTexubie peksusutbl TCIL, mpn aTOoM cymma
Onepanuu BBoaKTCs [Tob30BaTesieM caMoCTOATENBHO B MoOHILHOM IIPUIIOKEHUN);




—  juHamMuuneiM (popmupyemsiM TCIT otpensHo st kaxaoid Onepamuu, coJepiKaiium
YHUKaIbHBIH uiaeHTudukarop, cymmy Onepanuu M HMEIOIIMM OTPaHMYEHHBIH CpOK
JIEUCTBHUS).

SMS (Short Message Service) — ciryx0a KOPOTKMX TEKCTOBBIX COOOIIEHMH, IIO3BOJIAIOIIAsA

Banky HanpapjisTh Ha MOATBEPKICHHBIH HOMep MoOuiabHOro tejiedona IlomssoBarens

uadopmanmo 06 Omnepanusx, uzMenenus B Tapudax/Odepre, a TakkKe OJHOPa3OBbIC

[IpoBepouHbIE KOJIBI.

2. IPEAMET JOI'OBOPA

2.1. Tlpeamerom wHacrosimero JloroBopa sBisiercss okasanue bankom [lons3osarernto
MJIATeKHBIX YCIyr W  CONYTCTBYIOIIMX CEPBHCOB IOCPEACTBOM MOOHILHOTO
IIPUJIOKEHHSI HA YCIIOBHUSIX, OIpe/ielIeHHBIX HacTosmel OdepToi.

2.2. bank obecrnieunBaeT TEXHOJOTHYECKOE U HH(POPMAIMOHHOE B3aWMOJICHCTBHE MEXKIY
[Tonb3oBaTeneM, IIATEKHBIMH cucTeMamu u nosyuatensmu mnatexed (TCII) s
cosepieHus Onepaiuii B pexuMe pealbHOT0 BPEMEHH.

2.3. bBank okaspiBaeT YCIyrdH B COOTBETCTBMM C TpeOOBaHMAMH 3aKOHOJATENbCTBA
Pecny6iuku Y30Oexkucran, IIpaBuiaMu TUIATeKHBIX CHCTEM M BHyTpeHHHMH
pernameHTaMu banka.

2.4. Konkperupii nepeveHb JOCTynHBIX Ornepanuid, (QyHKIHOHAIBHBIE BO3MOXKHOCTH
MOGHIBHOrO TNPHIIOKEHUSI W OrpaHddeHus (JMMUTBI) YCTaHABIMBAIOTCA bankom
CaMOCTOSITENIEHO M MOTYT OBITh H3MEHEHBI UM B OJIHOCTOPOHHEM IOPSAIIKE.

3. IOPAJOK U YCJIOBUSI AKIIEIITA OPEPTbI

3.1. Hacrosumit Jlorosop 3akimouaercs nytem mnpunatus (Axunenta) IlonbssoBaresnem
ycnoBuit nactosueit OdepTsl B COOTBETCTBHH €O cTaThsimu 367 1 370 I'pakaaHcKoro
konekca PecnyGiukm VisGekucran. Axuent yciosuil OdepTsl 03Ha4aeT MOJIHOE H
6esoropopounoe coriacue Ilonb3oBarens co BCeMH €€ IMOJIOKEHHAMM, BKJOYas
Tapudnr n BuyTpernne permamMenTsl banka, 6e3 kakux-1100 U3BATHH UM OTOBOPOK.

3.2. Axuent Odeptsl ocyuectrisercs [lonp3oBarenem myTeM COBEPLICHHS CIIEIYIOMIHX
KOoHK/IIOIEHTHBIX JIeHCTBUI B MOOUILHOM NPHIOKCHHH:

3.2.1. Oznaxomuenue ¢ Tekctom Odeptel B uHTepdeiice IIpunoxeHus.

3.2.2. TIpoxoxeHue IpoIeaypbl pErUCTPAIlMU UIIM aBTOPU3ALMHU C HCIIONIB30BAHHEM HOMEPA
MOOHIIBHOTO TenedoHa.

3.2.3. IloxrBepkieHHE  PErHCTPAlMK/aBTOPH3ALMH  I[yTeM  BBOJAa  OXHOPAa3’oBOTO
[Tposepounioro koaa (SMS/Push), nanpasiensoro baskom.

3.2.4. Ilpoxoxmenue  bBuomerpuueckoif — uaeHTH(uKauun  (€CIH  TPEYCMOTPEHO
¢byukunonanom [Ipunoxenus).

3.3. C MOMeHTa COBEpIIEHUS JI0O0r0o U3 yKa3aHHbIX BhIIe AeifcTBuit JloroBop cunTaeTcs
3aK/TIOUEHHBIM B 3JIEKTPOHHOH (opme (IpupaBHHBAaeMOM K MHCBMEHHOH (opwme),
nprHOBpETaeT FOPHAMYECKYIO CHITy U IOpOKIaeT 00s3aTenseTsa Aist CTOpPOH.

3.4. Axuenrys O¢epry, [Tons3oBarenb NOATBEPIKAALT, YTO OH:

3.4.1. npenocTaBuil JOCTOBEPHLIE IIEPCOHANILHBIC U KOHTAKTHEIC IAHHBIE;

3.4.2. TOJHOCTHIO MOHUMAET IOPUIMUECKHE MOCIISICTBIS COBEPIIAEMBbIX JEHCTBUH.

4. OBIIME YCJIOBUS OKA3AHHS YCIIVT

4.1. bBank oka3piBaeT YCIOYrM TOJBLKO TMPH HaJMYHMM TEXHMYECKOH BO3MOMKHOCTH JUIA
TPOBEICHNUS KaX oM KOHKpeTHOH Onepanuy B peKUME PealbHOr0 BPEMEHH.

4.2. 3a oxasaune Ycuyr Bank B3umaer ¢ IToas3osatens Komuccuto cornmacno Tapudam,
JeHCTBYIOLIMM Ha MOMEHT coBepiieHus OnepaiuH.

43. Tlonb30BaTenhb JaeT CBOe Ge3ycloBHOE coracue (akienT) Ha cnucanue Komuceun 6e3
JOTONHUTEIBHBIX pachopskeHnit B MoMmenT nposenenns Onepauun. Komuccns
yIepIKHBAETCSl CBEPX cyMMbl ocHOBHO#M Oneparuu ¢ Kaprsl wm Cuera, ¢ KOTOporo
npousBoautest Onepanus.




4.4.

4.5.

4.6.

4.6.1.

4.6.2.

4.7.

4.8.

4.9.

4.9.1.

4.9.2.

4.93.

4.9.4.

4.9.5.

4.9.6.

4.10.

4.11.

B ciaywae orcyrctBus Ha Kapre winn Cyere cyMMBI, JOCTATOYHOW ISl MPOBEACHUS
Onepauun 1 nonuoit ynnarsl Komucenn, Onepaiyst He IPOX3BOJINTCA.

Oneparun yepe3 MoOHIbHOE NPUITOKEHNE OCYLIECTBIISIIOTCS B HALIHOHAIBHOH BAJIFOTE
PecriyOnmku Y30ekucran (cym), a Takke B HHOCTPaHHOW BaliOTe B IIpejenax
JOCTYIHOTO (pyHKIHOHAIA.

B ciyuae HecoBnaaeHus Bamorsl Cueta/KapTsl 1 BaoThl coBepmaemon Onepanu,
ITonp3oBarens nopyvaer baHky OCYLIECTBHTH KOHBEPTALMIO JEHEXHBIX CPEJICTB B
CJIE/IYIOLIEM [OPSIJIKE:

[Ipu BHYTpUOAHKOBCKMX orepanusx (oOMeH Bamorel BHYTpH llpunoxenus Mexmy
CBOMMH CYETAMH) — I10 KypCy, yCTaHOBIeHHOMY baHkoM JUls OOMEHHBIX Oneparui B
MoOUIBEHOM MPHJIOKEHHH Ha MOMEHT coBepiieHus Ornepanun.

Ilpy ommare ToBapoB u ycuyr (B T.4. B momb3y uHocTpanHeix TCII) — mo
crenualbHOMY Kypcy baHka, YCTaHOBIGHHOMY JUld IIPOBEJICHHS OIEpanui 1o
0aHKOBCKMM KapTaM B IUIATEXKHBIX CHCTEMax Ha Jaty u Bpems odpaborku Oneparuu
(criucanust cpejactB co cyera). llomp3oBarTens NPUHUMAET W IOATBEPXKIACT, 4TO
yKa3aHHBIA Kypc MOXKET OTIHYaThesi OT Kypca KOHBEPTAlMH, OOBSBICHHOrO Ha
ounnanbHOM calite banka ju1st MHBIX BUIOB Olepalui.

[Tons3oBaTellb YBEJOMICH M COTJIACEH C TeM, 4TO Jara W BpeMs IOATBEpPIICHUS
Onepanuu B MOOHIBHOM MPHIIOKEHHU MOTYT HE COBHNAaTh C JATOH (hakTH4ecKoro
CIIMCAHMS CPEJICTB CO CYETA B CHILY PErIaMEeHTOB IJIATEXKHBIX CHCTeM. B cBs3U ¢ 9THM
BO3HHKIIAs KypcoBasi pasHuIla (BCIEICTBUE M3MEHEHHS Kypca Ha MOMEHT 00paboTKu
TPaH3aKIMK I[IPOLECCHHIOBBIM IEHTPOM) OTHOCHTCS Ha cdyeT [lonmb3oBarens H He
HOJUIEIKUT BO3MelIeHUIo bankoMm.

B mensx OeszomacHocTH M COOMIONeHHs TpeDOBaHMiT 3aKOHONATENLCTBA (B T.4.
[1OJ1/®T), bank ycranapiuBaeT JUMHUTEL Ha cyMMbl Oniepanuii (pa3oBeie, CyTOUHbIE,
MecsauHbie). baHk HMeeT IpaBo U3MEHSTE JIMMHUTBI B OZIHOCTOPOHHEM IOPSI/IKE.

Bank umeer mpaBo He wucrnoiuHsTh Pacnopspkenne Ilonb3oBarenst B CIeAyIOMIUX
CllydJasx:

[Ipu wucnons3oBanuu KapT, BBIIYMIGHHBIX K CYeTaM IOPHAMYCCKHX JIMIL MM
MH/IMBULY AJTbHBIX IPEANPUHAMATENEH (KOpIIOpaTHBHEIE KapThl).

[Ipu OTCYTCTBHH MOJOXKHTENLHON ABTOPH3AlMK OT GaHKa-SMUTEHTA WIIH ITATeKHOH
CHCTEMEL

[Ipy HamMyWy apecToB, OJOKHPOBOK WJIM MHBIX OrPaHHYECHHH, HANOKCHHBIX
YIIOJIHOMOUEGHHBIMHU rocynapcreennbiMu opranamu Ha Cueta/Kaprer [lons3oBarers.
[Tpu BO3HMKHOBEHNH [I003PEHHUH, UTO ONEpalisi HOCHT COMHHUTE/ILHBIA XapaKTep Wi
coBepmiaeTcss B HeNSAX JIeralM3aldd  OXOAOB, MOTYYEHHBIX OT MpPEeCTyIHOMH
NesTeNnbHOCTH, (PHHAHCHPOBAHHUIO TEPPOPU3Ma M (PHHAHCHPOBAHHIO PACIIPOCTPAHEHHS
OpY’KHsl MacCOBOTO YHHMUYTO)KEHHS WM HapyIIaeT 3aKOHOAATeNIbeTBO PecmyOimku
VY36eKucTaH.

B cinyuae HecoBnajzeHuss AyTEHTH(QHMKALMOHHBIX [aHHBIX HIIM HEIPOXOKACHHS
BuomeTprueckoi uIeHTHQHUKAIIH.

B HHBIX ciydasx, NPeayCMOTPEHHBIX 3aKOHOIaTebCcTBOM Pecrybnuku Y36ekucran
u/um BayTpeHHUM perjameHTaMu banka.

Bce yBeIOMJICHHS 00 YCHEIIHOM WM HeycnemHoM 3apepiieHnu  Omnepanuu
nanpagpysores [losnp3oBareno depes uuTepdeiic MoOHIBHOTO NPHIIOKCHHSA (Push-
yBEIOMIICHHUs) /WK 1ocpeicTBoM SMS-coo0ieHnit Ha MOATBEPKICHHBIH HOMED
tenedona.

[Tonp3oBaresb BIpaBe 100asasTs B Mobunsroe npunoxenue Kaprbl, SMATHPOBAHHbIC
ya ero ums, CTOPOHHHX OGAHKOB M OCYLIECTBIATH 10 HUM Onepauuy (B TOM 4HCIe
TpaHCIPAHUYHBIE IEPEBOIBI U OIUIATY YCIIYT € HCTIONB30BAHNEM KOHBEPTAIIMH BAITIOT).
IIpu cosepuienuu Takux Onepaiwii [Tonp3oBarens nopyyaet baHKy HanpaBHTh 3a1poC
Ha CIIHCAHNE CPeJICTB B OaHK-5MUTeHT cooTeTcTBytomielt KapTer CtopoHHero banka.

5. IOPSJOK INIPEJOCTABJIEHUS YCIIYI'U
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3.2

53

5.4.

3.5,

5.6.

o

5.8.

5.9,

5.10.

5.10.1.

5.10.2.

5.13.

5.14.

5:14.1;

[IpenocraBnenue  Yeiayrd — OCYUICCTBISETCS HAa  OCHOBAHUH  JJIEKTPOHHOIO
pacniopspxenus Ions3oBarens, copmupoBanHOro B MoOHIEHOM IPUIIOKEHHH.

s maunmanuu Onepanuu [losp3oBarens BEIOUpaeT COOTBETCTBYIOMIME BHJL Y CIIyTH
B MEHIO MOOHWIBHOrO TPHUIOKEHHS M 3aMOiHAET HEOOXOIMMBIE PEKBH3HMTHI B
[TnarexxHOM OKHE.

Jlo momenrta mnoxarBepxkaeHus: Onepaunu bank oroOpaxaer B IlnaTexHoM OKHe
KJIoueBble napameTpsl: cymmy Omnepanyu, pasmep Komucenu (Ipu Hanuuuu) U
UTOrOBYIO CyMMY K CITHCaHHIO.

[Tosnb3oBaTeb 00583aH CaMOCTOSTEIHHO TPOBEPHTE KOPPEKTHOCTH BBEACHHBIX JIAHHBIX
(HoMep KapThl/cUeTa moyuaress, Homep tenedoHa, CyMMy U T.J.) 0 MOATBEPKIEHUS
Onepanuu.

[loaTBepikaeHHe pacHopspkeHus ocyuiectsisiercs Ilonp3oBareneM IyTeM BBOJA
[Ipoepounoro kozxa (SMS/Push) w/mim  mnpoxoxiaeHus  buomerpryeckoit
unentudukanun (Face ID/Touch ID) B 3aBucHMOCTH OT HacTpoek O€30MacHOCTH H
tuna Onepanuu.

Bgoj BepHoro I1poBepounoro koza, nonyuernoro uepesz SMS uiu Push-yseiomienue,
a paBHO ycnemHas aBropusaius ¢ nomonipio Face ID mmu Touch ID, npusnarorcs
CropoHamMHM OJHO3HAYHBIM M OECCHOPHBIM NOATBEPKICHUEM BOJICH3BABIICHUS
[Tonb3oBarens (ananmorom coOcTBeHHOpY4YHOH mnoxamucu). C  aToro MomenTa
PacriopskeHHE CYMTAETCs] MPUHATHIM BaHKOM K HCIOJIHEHHIO M HE MOXKET OBITh
oto3BaHo [losib30BareseM.

[locne MNOATBEPIKICHHs pacnopsvkeHuss baHK B peXHME pPEalbHOr0 BpPEMEHH
OCYLIECTBIISICT MPOLEAYPY ABTOPH3ALIHH.

B cayuae ycremmno# ABropuzanuu cymma Omepaunu u  cymma Komwuccnu
criucbiBaroTest ¢ Cuera/Kaptet [TosiszoBarens.

[Ipy HEBO3MOXKHOCTH TpOBeJCHUS ABTOpH3alMKM (HEIOCTATOK CPEACTB, HEBEpHBIE
PEKBH3MTBI, TEXHMYECKHid cOoi Ha cropoHe Ilmarexubix cuctem u T.1.) baHk
undopmupyer [onps3oBarens 06 orkase B nposejgeHnn Onepaluu yepes HHTEpedic
MoOHIBEHOIO MPUIIOKEHHS.

O6s3arenscrBa banka mo macrosuieMy JloroBopy B wacTH mcnonnenus Onepauuu
CYMTAIOTCS MCIOJHEHHBIMH HAUIEKAIMM 00pa3oM W B MOJHOM 00BEME B JIFOOOM U3
CJIEIYIOUIMX CIIy4aeB:

B MOMEHT chucaHua jeHexHblXx cpexctB co Cuera/Kaprer Iloms3oBatens u
HanpaBjieHHs ~ BaHKOM  COOTBETCTBYIOLIErO  3JEKTPOHHOrO  TOATBEPXKICHHUS
(undopMaIHK O TIaTexkKe) B aIpec MIATeKHOH CHCTEeMBI WM OaHKa-[I0rydaTens.

B MOMEHT HanpaBjieHus Ilojib30BaTeilo yBEJOMIECHHS 00 OTKase B IPOBEACHHH
Oneparuu  (uepes wuHTepdeiic MobuapHoro npunoxends, SMS wm  Push-
yBEJIOMJICHHE) C yKa3aHWEM IIPHYMHBI OTKa3a, TpH YCIOBHMH, YTO OTKa3 BbI3BaH
00CTOsTENLCTBAMH, HE 3aBUCSIIMMH OT baHka, MM IpPEAyCMOTPEH YCIOBHIMH
OdepTsL.

C MoMeHTa puKcanuu pesyasrara Onepaiuy B 9JeKTPOHHBIX Ky pHanax (yorax) baxka,
Venyra o 06paboTke JaHHOTO KOHKPETHOTO pacnopsbkerus [lonp3oBaTests cuuTaeTcs
OKa3aHHOI.

BaHk He HECeT OTBETCTBEHHOCTH 3a CPOKH MOCIENYIOIIEro 3a4MCIICHUS JICHEKHBIX
CpPEJICTB Ha cueT MoJlyyaTelis, eCJi 3a/epiKKa BbI3BaHa JICHCTBUAMH CTOPOHHHX OaHKOB
MUK TUIATEIKHBIX CUCTEM.

[TonTBep)KICHHEM YCIEmHO npoBeJeHHoi Onepanun sBisercs HHOpMaLHd ¢
ykazanuem jertaieit Onepanun, Gopmupyemas B MOOHIEHOM MPHIIOKEHUH, KOTOPas
JOCTYIIHA JUIsl IPOCMOTpA ¥ COXpaHeHHs B pasziene « MOHHTOPHHT».

IIpu ocymectsiaenun Omnepauuu mocpencTBom ckanuposanust QR-xona, bank 10
MoMenTa TojTBepxkaeHus llospzosarenem Onepanuu odecneynBaeT 0TOOpaKeHHE B
IInaTexHOM OKHE CIICOYHOIIHX JaHHBIX!

Hanmenosanue (toproeoe ums) TCII;
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6.3.

cymma Onepanuy (3anosiHsercsi aproMarHuecku g auHamuysHoro QR-xoma mmm
BBoauTcs [Tonp3oBatesnem BpyuHyo s cratuynoro QR-kona);

pasmep Komuccuu banka.

[Tonb3oBaresns 00s3aH 10 MOMeHTa (haKTUYECKOro nmoArsepxaAcHus Onepauuu TMYHO
yOenuThCsi B KOPPEKTHOCTH BCEX JaHHBIX. OTOOpakeHHbIX B I[InatexxHoMm okHe.
[Tonreepxaenue Onepanuu (BBOJ Koja unu buomerpusi) mociae oToOpakeHus
yKa3aHHBIX MapaMeTPoOB MpH3HAeTCsi 0e30T3hIBHBIM pactiopsikenuem Ilonms3oparens u
MOATBEPIKICHUEM ero coriacus ¢ cymmoit, peksuzutamu TCII u komHccueii.

6. IPABA U OBSI3AHHOCTH CTOPOH
baunk umeer npaso:
Orkasarh B npejgocrasienun Ycuyr Ionb3oBartennio win npuocraHoBuTe Onepanuio B
ciydae oOHapyIKeHMs IMPU3HAKOB COMHHMTEJBHBIX OIl€paliii, MOLICHHUYECTBA HIIH
HapylleHHi 3aKoHojaTenbcTBa PecryOiauku YsOekucran (BKmrouyas TpeOOBaHHA
[NIOJI/DT).
VeraHaBiauBaTh M H3MEHSTH B OJHOCTOPOHHEM IOPSAKE JIMMHUTBI HAa CYMMBI H
konuyecTBo Onepalmii, a Takke rnepedens goctynHelx Yeryr u TCII 8 MobuiasHoM
IPUJIOKEHHUH.
B GezaxuenTHoOM TOpsiKe yaepkuBaTs KOMHCCHIO 3a OKa3aHHbIE YCIYTH B
cootBercTBuM ¢ Tapudamu.
BpeMeHHO NpHOCTaHaBIMBAaTH paboTy MOOMIBHOIO MPUIIOKEHHS UL MPOBEACHUS
MJIAHOBBIX TEXHUUYECKUX WM IPOQHIAKTHYECKHX padoT, yBegomisiss 00 3TOM
[Monp30BaTesell JOCTYIHBIME CIIOCOOaMHu.
3anpammuBare y Ilonb3oBatens JONOJHUTENLHYIO MH(QOPMAIHIO HIH JOKYMEHTBI,
MO/ITBEPIKIAIOIIHE 3aKOHHOCTE TPoBOAMMEIX Onepaiuii unu tuanocts [lons3oBarers.
OcylecTBIATh 3alpoc Ha CIMCAHHE JIEHeXKHBIX cpejcTB co cyeroB Kimenta,
npukpemieaHpix kK Kapram Croponnnx 0OankoB, nodasieHHbIX Ilomb3oBarenem B
MobunsHom mnpuioxkenue. Hacrosiuum [lonmp3oBarens mnpenocrapiser  bauky
Ge3yclOBHOE IIpaBO Ha HampaBjieHHe TakuX 3amnpocoB B CroponHne OaHKH s
ucnonuenus Pacnopsoxenuit Ilone3osaresis.
He wucrnonusate pacriopsbkenust ITonp3oBarels, NOCTYNUBLIME B baHK mocpencTBom
MoGUILHOTO MPHIOKEHHS! 0 BBIACHEHHUS 00CTOATENLCTE, B Cllyvae:
HeHauIexaero ucnonnenus [lonbp3oBarenem o0s3aTeabeTs 10 Jlorosopy;
oOHapy)KeHMs WM BO3HMKHOBCHHS IONO3peHHH y baHka 0 HempaBOMEpHOCTH
npoBoauMbIx Omneparmii ¢ nenonb3oBanuem Kapret u/umi Cuetos [lonbp3oBaTers;
BeIsiBNICHMs bankom Omnepaiuit  KnuenTta, coaepikamyx B COOTBETCTBHH €
3aKOHOATeILCTBOM PecnyOmuku V30eknctan coMHUTENBHBIX Oneparnuii, CBI3aHHBIX
¢ Jleraquzanpedl  JIOXOJIOB, TMOJYYEHHBIX OT  TIPECTYNHOH  JIeATCIBHOCTH,
(GMHAHCHMPOBAHHMIO Teppopu3Ma M (PUHAHCHPOBAHHWIO PACTIPOCTPAHEHMS OpPYKHA
MaccoOBOr0  YHMUYTOKeHMs 6o Omnepamuif, HapymaiomUX  ICHCTBYIOIIEE
3akoHojaTenbcTBO PecnyOmuku Y30ekucraH.
Bank obsi3an:
CBOGBPEMEHHO M KaueCTBEHHO 0OpabaTbiBaTh pacropsbkenus [lonbsoBarens mpH
yCJI0BHHU COBIIO/IeHHs UM BeeX ycnosuit OdepThr.
OfecreunBaTh 3alUTy TepcoHanbHpX  ganHeiX [lomb3oBarens u  coOmonaTh
GaHKOBCKYIO TaliHy 1Mo coBepiieHHBIM Orneparsam.
CBoeBpeMeHHO 1y6nukoBarh nHpopmanuio 06 usmenenusx B Odepre nmm Tapudax
na Caiite banka u/wim B MoOHIEHOM IIPUIIOKCHUH.
Mudopmuposars [lonb3oBaTens O BBIABICHHBIX IPHU3HAKAX MOLICHHHYCCTBA,
uH(pOpMaIHOHHOH OesomacHocTd,  KubOepOe3011acHOCTH, (pOA-HHIUIEHTOB
[IOCPEICTBOM JIOCTYIHBIX KaHAIIOB CBSI3H.
Moab3oBaTeb HMEET IPaBO:
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[Tonp3oBaTbes (PYHKIHOHATLHBIME BO3MOKHOCTIMH MOOHIBHOIO NPHIOKEHHS IS
cosepwienust Onepauuii B pexume 24/7, 3a HCKIIOYEHHEM IEPHOJOB IIIAHOBBIX
TEXHUYECKHX MJIH Ipo(unakTHyeckux padoT.

[IpuBssbiBate Kaprel Croponnux OaHxkoB jns coepiienust Omnepauuii dyepes
MobunbHOE TpHIIoKEeHHE.

[TonyyaTs aktyansHyio uHdopmanuio o Tapudax, numurax u craryce cBoux Onepanuii
yepe3 Caiit banka u/mim MoOuibHOE MPHIOKEHHE.

[Ipexpatute ucnonb3oBanue MOOWIBHOrO MPWIOKEHHS B I000E BpeMs IyTeM
COBEpIIEHUS TEXHUYECKOTO JeicTBHSI 10 yaaneHuto Jinunoro kabunera B uHTepdeiice
MobGunsHoro npunoxenus. Jlannoe neiicreue [lonb3oBarelis Ipu3HaeTCs HHULMALMEH
pactop:kenus JloroBopa, npu ycioBuu otcyTcTBHs Y [lonp3oBaTesns 3a10/KEHHOCTH
nepe baHKOM M 3aBeplIeHUs BCeX HHUIIMHPOBaHHBIX paHee Onepariuii.
IMonb3zoBaTenb 06s13aH:

He nepenasars AyrteHTr(puxainuonHbie janHble, [IpoBepouHbie Koabl 1 MoOunbHOE
ycTpoiicTBO TpeThbuM muuaMm. OOecrneyuTh COXpaHHOCTh MAHHBIX IUIS JOCTyHa B
JInunenit kabunHer.

[IpenocraBnsate banky pocroBepHyro HH(GOPMAIMIO U CBOEBPEMEHHO (He mo3aHee |
(omHOT0) MH) YBEJAOMISTE 00 H3MEHEHHHM HOMEpa MOOHIILHOTO Tesle)oHa HITH yTpaTe
JA0CTYIId K HEMY.

Mcnonp3oBark TOJMBKO odulmaisHoe (JIMIEH3MOHHOE) MporpaMMHOe obecreueHue,
CBOEBpEMEHHO OOHOBIISITE MOOUIIbHOE NPHIIOKEHHE M MCII0/Ib30BaTh AaHTUBUPYCHBIE
CpeicTBa.

He wucnonp3oBath MOOMIIBHOE IPHIOKEHHE JUIS OCYLIECTBICHHMS HE3aKOHHOM
IpeANpPUHUMATENILCKOM IesITeIbHOCTH, a Takke Onepaluil, CBI3aHHBIX C JieraM3anuei
JI0XOJI0B, IIOJIyYEHHBIX OT IPECTYMHON AESTeNbHOCTH, (PMHAHCHPOBAHUIO TEPPOPHU3MA
1 (pHHAHCHPOBAHHIO PacIpOCTPAHEHHSI OPYIKUSL MACCOBOTO YHUYTOKEHMUS.
BHHMAaTEIBHO O3HAKOMJIATHCS C YBEJIOMJICHUSIMH, HanpaBiseMbIMH baHkoM, B TOM
guciie PUSH-yBemomnenuss B moOuiabHOM npuiokenun, CMC  ysemomieHusMH
KACATEIHHO  BBISIBJICHHBIX  IPU3HAKOB  MOLIGHHHYECTBa,  MHQOPMALHOHHOM
OezomacHoCTH, KUOepOe3onacHOCTH, PPOA-HHIIHICHTOB,

yUYMTBIBATh HH(OPMAIHIO, MpPEoCcTaBIseMyl0 BaHKOM O BBISBIEHHBIX MpHU3HAKAX
MOIIEHHHYECTBA, W HPOSIBISATH MOBBILIEHHYIO OCTOPOKHOCTH IPH IOATBEPIKICHHH
MOOBIX IJIATEXKHBIX OMEparyii Moce MoMyYeHus YKa3aHHbIX YBEJIOMIIEHUH;
He3aMeUIMTEIbHO, HO He nosaHee | (0JHOrO) AHS C MOMEHTa BbIABJICHMS (akra,
yBeOMHTh bBank 006 yrepe (kpaxke) ycTpoHcTBa, C IOMOIIBIO KOTOPOro
OCYIIECTBIISIETCS IOCTYN K OaHKOBCKHMM yciyram, MO0 00 yCTaHOBJICHHH KOHTPOJIS
HaJ{ TAKUM YCTPOHCTBOM CO CTOPOHBI TPETHHX JIHIL;

yBesloMuTh BaHk 0 (akre cosepiienusi omepanuy Oe3 ero corsacus B TedeHue 1
(OJIHOTO) JIHSI C MOMEHTA BBIABIICHHS TaKOro (haKra;

TpefoCTaBlsTh baHKy KOHTaKTHbIE JaHHBIC, HEOOXOAMMBIE JUISL CBS3M, B Clydae HX
H3MEHeHus, B TeyeHue 3 (TpéX) AHeH ¢ MOMEHTa TaKUX U3MEHEHHUH;

o 3alpocy Banxa Ilonwzosareinb O6H3yeTC}1 IIpeaoCTaBuTL CBCIOCHHA O TOM, HTO
onepanus ObUIa OCYIIECTBICHA UM CAMOCTOSITE/IbHO WJIM BBIIOJHEHA TPETHHM JIHIIOM
[0 €70 MOPYYEHHUIO HIIK J00POBOILHOMY COIIIACHIO;

[pefoCTaBlIsTh baHky cBeieHus O CIydasXx MOLIEHHHYECTRA.

[TIposBNATH IOBBINEHHYIO OCMOTPHUTENBHOCTH TpH cKaHupoBaHuu QR-k0z108,
pasMelleHHbIX B NMyOmuuHbIX MecraX. Ilonp3oBarenh CamMOCTOSTENBHO HECET PHCK
COBEpUICHHs [IATeXka 110 MOICIBHBIM MM H3MeHeHHbIM QR-Ko1aM, ecliu TaHHbIe B
[Tnarexuom okne (Hanmenosanue TCIT u cymma) ne Obinu nnposepensr [lonp3oBarenem
nepen noareepxkaeHrem Onepanuu.

7. OTBETCTBEHHOCTbL CTOPOH




7.1.  CTopoHBI HECYT OTBETCTBEHHOCTE 3a HEUCIIOJIHEHNE WM HEHAUICHKALIEe HCIIOIHEHUE
CBOUX 0053aTeNLCTB [0 HAcTOsAIIeMY J[oroBOpy B COOTBETCTBHH C 3aKOHOATEILCTBOM
Pecnybnuxu Y3dexucran u ycnousmMu OQeprsl.

7.2. bBaHK He HeceT OTBETCTBEHHOCTH 3a Onepaluy, COBEpIICHHbIE TPETHUMHU JIHIAMH C
ucnoib3opaHueM AyTeHTH(HKamHOHHBIX AaHHBIX [lonp3oBarens (kak ¢ ero Beaoma,
Tak ¥ 0e3 Hero), 3a MCKJII0YeHUeM cilyyaes, korja OyaeT AokaszaHa mpsiMasi BuHa banka
B YTEUKE TAKHX JIaHHBIX.

7.3. bank He HeceT OTBETCTBEHHOCTH 3a cOou B pabore cetu MHTepHET, KaHAIOB CBSI3H,
3JIEKTPOIHMTAHUS, a TAKIKE 38 TEXHHYECKHE OLIMOKH HA CTOPOHE IUIATEXKHBIX CHCTEM U
DaHKOB-KOPPECIIOHICHTOB.

7.4. Dbank He HeCeT OTBETCTBEHHOCTH 3a I[IOCJEACTBHS HCIOJHEHUS PacnopsokeHus
[Tonp3oparens, eciy B HeM ObLIH yKa3aHbl OIIHOOYHBIC PEKBH3UTEI Oy YaTesist (HoMep
KapThl, CHETA, CyMMa H T.ﬂ,.). OTB@TCTBSHHOCTB 34 KOPPEKTHOCTDL JaHHBIX B nﬂﬂTGH{HOM
OKHE MOJHOCTHIO JieskuT Ha [Tonp3oBarerne.

7.5. baHk He HeceT OTBETCTBEHHOCTH 3a yIIepO, BO3HHUKIIMNA BCICACTBHE 3apa)KeHHUS
MobunsHoro yctpoiicta Ilonp3zoBaTens BHpycaMH, BpPEIOHOCHBIM IIPOIPaMMHBIM
obecrieyeHHeM WJIM HCHOJIB30BAHUS MOIM(PUIMPOBAHHBIX ONEPAIlMOHHBIX CHCTEM,
HapyLIAOLIIUX CTaHJapThl 0€3011aCHOCTH.

7.6. baHK He HeceT OTBETCTBEHHOCTH 3a oTka3 CtoponHero 0aHka B UCIOJHEHUHU 3ampoca
Ha CIIMCAHUE CPEACTB, a TAKXKE 3a JIOIOJHHMTE]bHbIE KOMHCCHH M OTrpaHHYCHHS,
ycranoBieHHbple CTopoHHHM BankoMm npu cosepinennu Onepanuit yepes MobuibHoe
MIPHJIOIKEHHE.

7.7. Tlonb3oBarens HECET MOIHYIO OTBETCTBEHHOCTH 3a COXPAaHHOCTH cBoero MoOuibHoro
ycrpoiictBa, SIM-KkapTel, a Takke AyTeHTH(HKAIMOHHBIX HaHHBIX U [IpoBepouHbIX
koxoB. Bce pnelcrBus, coBepiueHHbie B JIMuHOM KabOuHeTe mMoOCj€ YCHEIIHOM
aBTOpH3aI|H, IPU3HAIOTCS COBeplIeHHbIMU caMuM [lonbs3oBaTenem.

7.8. Tlomp3oBareib HECET pUCK YyOBITKOB, BOSHHKIIHMX B PE3yJbTaTe HECBOEBPEMEHHOIO
yBejoMieHus: banka 00 yrpare MoOMIBHOrO yCcTpoHCTBAa MM KOMIIDOMETALMU €T0
MepCOHAIBHBIX JTaHHbIX.

7.9. Ilonp3oBatellb HECET OTBETCTBEHHOCTS 3a JIIoObIe Onepaluu, KOTOpbIe ObUIH IPH3HAHBI
CAHKLMOHUPOBAHHBIMHU (TTOATBEpP K IeHHBIMHU [IpoBepouHbIM Koa0M UM buomerpueii),
JlaXKe eclid OHU OBLTA COBEPIICHBI 1101 BIMSHUEM MOILICHHUYECKUX ACHCTBHH TPETBHX
JIALL.

7.10. CropoHBl OCBOOOKIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTHYHOE MM IIOJIHOE
HEUCIIOJTHEHHE 00s3aTebeTB 1o JloroBopy, €ciaum OHO  SBHJIOCH  CIIEJICTBHEM
00CTOSITEIHCTB HEMPEOI0IUMOI cuibl ((popc-Maxop), BKIIOYAsi, HO HeE OrPaHHYHMBASCE:
cTUXulHBIC OeICTBHUSI, BOCHHbBIC JEHCTBUS, aKThl FTOCYJapCTBEHHBIX OPraHOB, KPYITHEIE
aBapUy Ha MaruCTPaJIbHBIX KaHaJIaX CBA3H.

7.11. Pasmep oTBeTCTBEHHOCTH Banka B m00OM Cliydae OrpaHH4YeH CyMMOH (akTHUecKH
yinauenHod Komucenn 3a nannyio Onepanwmto. bank He Bo3memaer [lons3zoBareinto
KOCBEHHBIC YOBITKH WUJIK YIIYLIEHHYIO BBIFOJY.

8. TIOPSI/IOK 3AIIATHBIX JTEMCTBUN OT HECAHKIITMOHUPOBAHHBIX
OIEPALMN

8.1. Omnepanus NpU3HAETCsl CAHKIIMOHUPOBAHHOM, €CIHM paclopsHKEHHE Ha €€ IPOBe/ICHUE
HOJTBEPIKICHO C HCIONb30BaHHeM AyTeHTH(HKAUMOHHBIX JaHHBIX llonb3oBaress
(ITposepounsiii kox, buomerpust, [TMH-kon 1 T/1.), m BaHk B X0/1€ IPOBEPKH HE BBISIBHII
HapyLIEHHH yCTAaHOBICHHOTO MOPSIJIKA 3alMTHBIX JEHCTBHH.

8.2. B cayuae yrparsl MoOuisHOro ycrpoicrBa, SIM-kapTel WM NMPH BO3HUKHOBEHUH
[OJ03peHn, 4T0 AyTeHTH(UKAIMOHHBIC JaHHbIE CTAJIH M3BECTHBI TPETHUM JIMIAM,
[lonb3oBarens 0043aH He3aMeJIMTeIbHO (He mo3aHee 1 (oaHOro) 4aca ¢ MOMEHTa
obnapykenusi) obpatuthes B Konrakr-uentp banka uim 3a010okMpoBath AOCTYII B
JIuuHbIH KaOHHET CaMOCTOATENLHO (IIPH HATMYMH TEXHUYECKOH BO3MOKHOCTH).
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o MomeHTa monydenus bankom yBejomieHHS 00 yTpare/KOMIPOMETAIlHH, PUCK
yopITKOB 1o BceM  OmepammsiM,  COBEpIIEHHBIM €  HCIOJIb30BAHHEM
UACHTHPUKAIMOHHBIX cpenct [Tosb3oBatens, HeceT cam [lonb3oBatesb.

baHk BIpaBe NMpPHOCTAHOBHTH IpoBeaeHue Onepanuy win 3a0I0KUPOBATE TOCTYII K
MoOunpHOMY NPHIOKEHHUIO, eciii napamerpbl Onepanuyu COOTBETCTBYIOT IPU3HAKAM
coBepleHHs 1uIarexa 6e3 cornacus [lons3oBarens.

B cinyqae 6noxupoBku bank undopmupyer Ilons3oBarens MOCTYNHBIMH criocdOamu
JUTSL TIOATBEPIKACHUS UIH ONPOBEPIKSHHS JIerHTHMHOCTH OTiepaiuy.

baHK NpoBOAUT BHYTPEHHIOI MPOBEPKY MO (pakTy HECAaHKIHMOHMpOBaHHON Onepanuu
B CPOKHM, YCTAaHOBJIEHHBIE 3aKOHOAaTeIbeTBOM PecrniyOmmuku Y30ekucran.

bank Brpase 0TKa3aTh B BO3MEIIEHUH CYMM I10 HECAHKIIMOHHPOBAaHHBIM Onepanusam,
eciu OyJIeT YCTaHOBJIEHO, YTO OHM CTAIIM BO3MOIKHBI BCIEICTBUE:

MOIIEHHUYECKHX AeiicTBuil camoro [Tonb3oBarens;

nepenayn [Tonb3oBaresiem MpoBePOUYHbBIX KOJIOB HIIM YCTPOHCTBA TPETHUM JIUIIAM;
Hecobuoaenus Ilonp3oBatenem mep 6€30MaCHOCTH, ONMCAHHBIX B HacTosmel Odepre.
[Tonb3oBaTenb  HECeT  IOJHYIO  OTBETCTBEHHOCTh 3a  JroObie  Omnepaium,
nojareepxkeHnsle ¢ momosto Face ID unu Touch ID, eciu B HacTpoiikax MobursHOTO
yerpoiicTsa [lonp3oBartesns coxpaHeHbl OHOMETpHUYECKUE JaHHBIE TPeThbUX ull baHk
He 00sI3aH MPOBEPSTH, Ybe UMEHHO JMIO MIM oTnedaTok naneua (Ilons3zoBarers nmm
TpeThero Jidia) OBUIM HCHOJIL30BaHbI Ul HOATBepikAeHUs Onepauuu, €ciu
ayreHTH(uKanus OblIa yCIeNIHO IpU3HaHa ONepalluOHHON CUCTEMO ycTpoiicTBa.

9. IOPSAOK PASPELLIEHHSI CIIOPOB
Bce criopsl u pa3HOTIacHs, BO3HUKaoMpe u3 Hacrosieid OhepTe! WiIK B CBA3M C HEH,
CTopoHBI OYAyT CTPEMHUTECS Pa3peLIuTh [IYTEM 1eperoBOpOB.
B KauyecTBe HaIeKAlIMX M JOCTATOYHBIX J0Ka3aTelnbCTB CTOPOHBI IMPH3HAIOT
SNEKTPOHHBIE IIPOTOKOMBI (JIOrM) IPOrpaMMHO-TEXHMYECKHX cpejcTB banka wu
IJIATEKHBIX CHCTEM.
CTopoHBI ~NPH3HAIOT, YTO 9JIEKTPOHHBIE JIOKYMEHTBI, C(OPMHpPOBAHHBIE C
HCIONB30BaHueM AyTeHTH(OUKAIMOHHBIX JaHHbIX [lombp3oBarenss B MoOunsHOM
NPHJIOKEHHH,  HMEIOT  IOPHIHYECKYI0  CHJIy  JOKYMEHTOB,  IOJANHCAHHBIX
COOCTBEHHOPYYHO, W SBISIOTCS JOCTATOUHBIM IOATBEPIKIEHHUEM BOJIEH3BIEICHHS
[Tonp3oBarens.
B ciryuae HEBO3MOJKHOCTH pa3pellieH st CIIOPOB IyTeM MEPEroBOPOB, CIOP MOUIEKUT
PACCMOTPEHHMIO B CyJe IO MECTy HaXOXKJICHHs (IOpHAMYecKoMy azpecy) bamka B
COOTBETCTBHH C JIEHCTBYIOIIMM 3aKOHOAATENILCTBOM PecnyOnuku Y30ekucTaH.
Hacrosmas Odgepra u  orHomenus CTOpoH  peryjupyroTcss JEeHCTBY-OLIUM
3aKoHOIaTelIbCTBOM Pecniybnuku Y30ekucras.

10. AEMCTBUE O®EPTHI, ITOPSIIOK BHECEHUSI U3BMEHEHUM U OT3BIBA

10.1.

10.2.
il g 2

10.2.2.

10.2.3.

Hacrosmas Odepra BcTymnaer B cuiy ¢ aatel € Akuenta [lons3oBarenem B mopsixe,
npeayCcMOTPEeHHOM pazienom 3 Hacrosmedl OdepTsl, M JIEHCTBYeT OO0 MCMEHTa
npekpaiienus 00s3arenscTe CTOPOH MO OCHOBAHUSIM, IIPEyCMOTPEHHBIM HACTOSIIIUM
JloroBOpOM UM 3aKOHOJaTeNIbcTBOM PecryOnuku Y30ekucraH.

[Topsinox BHECEHUST H3MEHEHUMN:

BaHK UMEET MPpaBo B OJJHOCTOPOHHEM MOPS/IKE BHOCHTH H3MEHEHUS U/UIIH JOTIOHEHHUS
B ycnosus Hactosimei Odepter u Tapudsr banka.

06 usmenenun ycnosuit Odeprol u Tapudos bank uzsemaer [lonp3osareins He MmeHee
yeM 3a 10 (HecsTh) KaJeHJapHbIX JHE#H 10 JaThl BCTYIIEHHs TAKUX H3MEHCHUH B CHILY.
VBeJoMIEHHE  OCYIIECTBISACTCS  [yTeM  pa3MeLIeHHss  HOBOH  peLaKIHu
Odepror/Tapudor na Caiite banka n B MoOUIBHOM NPUIOKEHHH. J[OTIONHUTEILHO
Bank mosxet Hanpasiste PUSH-yBenomienue uinn coodiienue B JInunbiil KabuHeT.




10.2.4.

10.2.5.

10.3.

10.3.1.

10.3.2.

10.4.
10.4.1.

10.4.2.

10.4.3.

10.4.4.

10.5.

11.1.

11.2.

11.3.

11.4.
11.4.1.

11.4.2.

Ecnu onp3oBaTens He coryaceH ¢ NpeUloKeHHBIMA M3MEHEHHSIMU, OH HMEET MpaBo
pacToprayThk JloroBop B OHOCTOPOHHEM IOPSIAKE 0 JaThl BCTYIUIEHUS HU3MEHEHHH B
cuily myTeM ynanenus Jinunoro kabuHera B nopsike, npenycMmorpeHHo# Odeproii.
Ecnm 1o patel BeTymuieHus u3MeHeHuid B cuny [lons3oBareis He Npou3Ben yAalneHue
Jluynoro xaOuHeTa W NPOIOIDKAET MCIOJIL30BaTE MOOMILHOE NPUIIOKEHHE (B TOM
yyclie coBepiaet 1o0yro Oneparuio Hiy aBTOPU3alUIO MOCIIe BCTYIUIEHHS H3MEHEHHH
B CHJIy), TAKME HM3MEHEHHS CUMTAIOTCS IOJIHOCTLIO MPUHATHIMU (aKLENTOBAHHBIMH)
[Tosib3oBarenem.

O1361B OdhepThI:

bank umeer mpaBo B 00oe Bpemsi [OCpo4HO OTO3BaThk Hacrosuyro Odepry
(mpekpaTuTh €€ AeHCTBHE) M3-3a TEXHHUYECKHX, OpraHH3allMOHHBIX, IOPHINYCCKHX HITH
MHBIX IPUYKH.

06 ot3eiBe Odepts bauk ysegomisier [lonp3oBarens myTeM HanpapieHUs COOOMIEHHS
B JInunelii kabuner umu pasmeuienus: unpopmanuu Ha Caiite banka ¢ yka3aHuem
IPUYHH OT3BIBA.

Pactopixenue Jlorosopa:

JloroBop mMoxeT ObITh pacTOpruyT 1o uHunuatuse Ilonbp3osarens B mobdoe Bpems. [l
IpeKpalieHus JoroBopHbIX oTHouIeHui [lonb30Barens 00513aH NIPOU3BECTH yIalIeHHe
coero Jluunoro kabuHeTa HemocpeACTBeHHO B wuHTepdeiice MobunbHoro
IPUIIOKEHHUS.

CTopoHBI NPU3HAIOT M TOATBEPKAAIOT, UTO YJHajeHUE (JIEHHCTAIUIALUA) CaMOro
Mobuisnoro mpuioxkenus ¢ yctpoiictBa Ilonmb3oBareins He sBisgeTCs NEHCTBHEM,
HallpaBJIeHHBIM Ha pacTopykeHue JloroBopa, 1 He npekparaer odg3arenbctsa COpoH.
Pacropikenue JloroBopa mytem yaanenus JInunoro kabuHeTa BO3MOKHO TOJIBEO MPH
ycoBHH OTCyTCTBUS y [losb3oBaress 3a10JKEHHOCTH nepesi bankoM U 3aBepiieHus
BCEX TEKYIIUX (MHUIMHpOoBaHHbIX) Onepanuii.

Banx umeer mpaBo pacTOpruyTh JloroBop B ONHOCTOPOHHEM IOpAAKE B CiIydae
cucTeMaTH4yeckoro Hapyuenus I[losnp3osareneM ycnoBuit OdepTbl WiIn B Clydasx,
peLyCMOTPEHHBIX 3aKOoHOaTelnbecTBOM Pecnybnukyu Y30exucraHn, B TOM YHCIE T10
[NOI/®T.

Bce u3meHneHus ¥ JonojHeHus K HacTosmed Odepre ¢ 1aThl BCTYNJIEHUS HX B CHITY
pacrpocTpaHsioTes: Ha Beex [lonb3oBareseii, Bitouas Tex, KTo akuentosal Ogpepry
paHee JaThl BCTYIUICHUS H3MECHEHUM B CHILY.

11. KOHOUJIEHIIMAJIBLHOCTSb U OBPABOTKA JTAHHBIX
B coorsercTBun ¢ 3akonamu Pecrybiuku Y30exucran «O mepCOHANBHBIX TAEHBIXY,
«O Oanxosckoit TtaiHe» u «06 wuHpopMaTuzamuu», [lonp3zoBarens, akuenTys
nacrosmyo Ogepry, maer cBoe moaHoe u GesycroBHoe coriiacue baHKy Ha cOop,
CHCTEMATH3allMIO,  HAKOIUICHWE,  XpaHEHHWe,  MCIIOIb30BaHHE,  00padoTKy,
TPaHCTPAHWYHYIO Iepefady, YHHYTOKEHHE M  [pPEJOCTaBICHHE JOCTyna K
epPCOHAIbHBIM JaHHBIM U CBE/ICHUSIM, COCTaB/ISIOMNM OaHKOBCKYIO TallHY.
Coryacue TNpenoCTaBIseTCs Ul Leled HCIONHeHUs 00s13aTeNbCTB 10 HACTOSIIEH
Odepre, nposeneHust wuueHTUGUKauuu (B T.9. OHOMETpHYECKOH), OKasaHus
GaHKOBCKHUX M TUIATEKHBIX YCIIYT, IIPE0CTaBIeHus HH(pOopMalMu 0 poaykTax banka,
a TaKoKe s cobmoenus TpeboBannii 3akononarenscTsa [IOJ/DT.
Corsacue pacnpocTpaHseTcs Ha BCio MHGOpMaIuIo, noryJeHnyo bankoM B mpouecce
00CITyKUBAHHS.
Cpox 00pabOTKH U XpaHEHHUs JJaHHBIX:
Bank ocyuiecTB/sieT 00paboTKy ¥ XpaHeHHE IePCOHAbHBIX MaHHBIX [lonb30oBaTerns B
TeueHHE BCEro Cpoka JeiicTBus HacTosuero Jlorosopa.
ITocie npekpamienus aeiicrteus Jlorosopa, yrainenus Jinuaoro kabunera, bank o0s3aH
oBecreunTh XpaHEHHE TNEPCOHAIBHBIX JaHHBIX W HHpopMaumuun 00 Onepanusx
[losnb30oBaTeNst B TEUEHHE CPOKA, YCTAHOBJICHHOTO 3aKOHOJaTenbcTBOM PecmyOmiku
VY36ekucraH.




11.4.3.

LS,

11.6.

11.7.

11.8.

119,

12.1.

12.2.
12.2.1.
12:2.2.

1225,

12.3.

12.3:1.
1232,

12.4.

[Io ucreyeHHH yCTAHOBIIEHHBIX CPOKOB XpaHeHus bank 00s3yeTcs YHHUTOXUTH HIIH
00e31M4YMTh NepcoHanbHble JaHubie [lonb3oparensi, ecnid HHOE He IPEILyCMOTPEHO
3aKOHOJATE/IbCTBOM.

[Tone3oBatens npenocrasiseT baHky mpaBo monydarh, epeaaBaTb W 00padaTsiBaTh
CBOM II€PCOHAIIBHBIC JaHHble B HHQOPMALHMOHHBIX CHCTEMAax YHOJIHOMOYEHHBIX
roCcyJapCTBEHHBIX OPraHoOB, IUIATEKHBIX OpraHu3allui, IPOLIECCUHIOBBIX LEHTPOB U
KPEIUTHBIX OIOPO, HEOOXOAUMBIX JUTsI TIPOBEPKH JIHUHOCTH U TPOBeAeHU (PUHAHCOBBIX
OIepauni.

[Tonp3oBaTens gaeT cornacHe Ha MCII0JIb30BaHHE CBOMX JIaHHBIX U3 IIEHTPAITM30BaHHBIX
6a3 maHHBIX (BKUIIOYas 0a3bl JaHHBIX HAJOTOBBIX OPraHOB, CHCTEMBI JCTO3UTOPOB H
OuoMeTpuyecKHe CHCTEMBl MJISHTH(QHKAIMM M Jp.), HHTEIPUPOBAHHBIX €
nHGOPMALMOHHBIMY cHcTeMaMu banka.

HpeEOC'l"aBﬂei-[He HOJ’lb?»OBaTGHGM JAHHBIX IIOJY4YaTrc/ii B HEJIAX COBEPLICHHA
Onepanyu mpusHaeTcst JedcTBHEeM, coBepulaeMbiM B uHTepecax llomb3oBarens u
MmoJIyyaresist, ¥ He CUMTAETCs pasriameHueM KoH(uaeHuuansHoi uHbOpMaIlMu WITH
HapyLIEHUEM NPaBUJI 00pabOTKH MepCOHAIbHBIX JaHHBIX CO CTOPOHBI baHkKa.
Axuentys Odepry, [lons3oBarens gaer cornacue Ha 1ojy4eHue ot banka pekiaMHBIX,
HH(OPMAIIMOHHBIX U KoMMepueckux coobienuit (SMS, Push-yeenomnenus, E-mail),
CBS3aHHBIX C yciyraMu baHka u ero napTHepoB.

CTOpOHBI NPHU3HAIOT JOKYMEHTHI, copmupoBaHHble B MOOMIBHOM MNPHUIIOKEHUH,
pPAaBHO3HAYHBIMH  JOKYMEHTaM Ha  OyMa)XHOM  HOCHTeNe,  [OANHCAHHBIM
COOCTBEHHOPYYHO B IIPOCTOH MHCHMEHHOIT Gopme.

12. OBCTOATEJbCTBA HEITPEOJOJUMOM CAJIBI (POPC-MAXKOP)
CTopoHBEI OCBOOOKHAIOTCS OT OTBETCTBEHHOCTH 33 YAaCTHYHOE WM IIOJIHOE
HEHUCIIOJIHEHHE CBOMX 00s3arenscTB no Hacrosmed Odepre, ecid OHO SBHIIOCH
CIIEJICTBHEM OOCTOSATENLCTB HEIPEOOIMMON CHIIbl, BO3HHUKIIMX TOCIE 3aKIHOYCHHS
JloroBopa B pe3ylibTate cOOBITUH Ype3BbIYaifHOr0 Xapakrepa, KoTopele CTOPOHBI HE
MOTIJIM HY NPEeABU/IETE, HU IIPEJOTBPATUTE Pa3yMHBIMHU MEPaMHU.

K obcrogrenscTBaM HENPEOAOJIMMOM CHIIBI OTHOCATCS:

Cruxuitabie 6eIcTBUS (3eMIIETPSICEHNS], HABOIHEHH S, [T0XKapbl, SMUACMUH/TTaHIEMUH);
ConuanbHO-TIOIMTHIYECKHE COOBITHS (BOCHHBIE JIEHCTBMS, TEPPOPUCTUYECKHE AKTHI,
3a0aCTOBKH, TPaXIaHCKUe OECIOPSIIKH);

['ocynapcTBEHHO-IIPABOBBIE aKThl (IPHHSTHE OpraHaMu TOCYJapCTBEHHOW BIIACTH,
ynpasnenuss uid LlenTpanbueiv Gankom PecryOnmku Y30eKuCTaH akTOB MM Mep
OrpaHHYUTEIBHO-3aMPETUTEILHOTO XapaKTepa, BKIIIoUas CAHKLIIHOHHBIC OTPaHUYCHHS );

. TexHonoruueckue (baK'I'Opr, BO3HUKIIHE HE 110 BUHE baHKa, HO BIMAIOLIHE Ha

BBITIOJTHEHHE 00s3aTelbCTB: CHCTeMHBIE cOOM B MPOrpaMMHOM 0OecleyeHHH
IUIATEXKHBIX CHCTEM, M1obasbuble coou B pabote cetn MHTepHET, sneKTpocHa0KeH s
HJIM MAaruCTPAJIBHBIX CHCTEM TNepeaayy JaHHbIX.

CropoHa, /It KOTOPO# CO3aIach HEBO3MOKHOCTh HCIIOTHEHH s 0053aTeNbCTB, 00s3aHa
B Teuenue 3 (Tpex) pabouux JHEH C MOMEHTA HACTYIJIGHHMs (MM Korja ed craio
H3BECTHO O HACTYILIEHWM) TAKAX OOCTOSITEILCTB YBEIOMUTH JPYyTyio CTOPOHY.

Bank ypegomseT [lonp30Baress nyTeM pasMmelieHnuss HHOpPMaluK Ha OPUIHAIbHOM
caiite win yepe3 kaHaisl cBsizu (PUSH/SMS).

[Mosb30BaTehb yBeIOMISCT Bank myTem Iu4HO# sIBKU MK Yepe3 0 HIHaNbHBIC KaHallbl
CBSI3H.

®akT HACTYIUIGHMS] OOCTOATENLCTB — HEIPEOJONMMOM  CHIBI  JO/DKEH  OBITh
JIOKYMEHTIBHO OATBEPKIEH COOTBETCTBYIOLIMMH YIOJTHOMOYEHHBIMH
rocy/1apCTBEHHBIMI OpraHaMy MK oprauusanmsyu PecryOnuku Y30ekucraH.
HecBoeBpeMEHHOE YBEIOMJIEHHE O HACTYIUICHHH (DOPC-MaKOPHBIX OOCTOSTE/BCTB
ymaer CTOPOHY MpaBa CCBUTATHCS HA HUX KaK Ha OCHOBAaHHUE JUId OCBOOOKIECHHS OT
OTBETCTBEHHOCTH, 3a HCKIIOYGHHMEM CJlydaeB, Korja camMo 0OCTOATENnbCTBO
IIPEMSATCTBOBAIO OTIIPABKE TAKOI'0 yBEAOMIICHUS.




12.6.

13.1.

13.2.

13.2:1;
1322
13.2.3.

13.2.4.

13.3:

13.4.

13.5,
13.5.1.

13.5.2.

13.5.3.

13.6.

14.1.

14.2.

14.3.

Cpox ucronsenus 00s3atensCTB 110 JIoroBopy OTOABUIaeTCs COPa3MEPHO BPEMEHH. B
TEUYEHHE KOTOPOT0 JeHCTBOBAIM OOCTOSTEILCTBA HEMPEOJOJIUMOM CHIBI H HX
nocnencreus. Eciu  ykasannbele oOcrositensctBa jnarcs 6onee 30 (TpuauartH)
Kanenaapubix aHei, CTOpoHBI MMEIOT [PaBO pacTopruyTh JloroBop, npoussems
TOJIHBIE B3aUMOPACUEThI Ha ATy pacTOpIKEeHHs!.

13. AHTUKOPPYIIIIMOHHASI OT'OBOPKA
CTOpOHBI NPH3HAIOT M IOATBEPIKIAIOT, YTO OHHM HPOBOJST IOJUTHKY ITOJHON
HETEPNHMMOCTH K KOPPYILHHM M HHBLIM IPOSIBIEHUSIM KOPPYHLMOHHOIO XapakTepa.
CropoHbl 00s3ytoTCcs  coOmonarh TpeOoBaHHMs 3aKoHoJaTenbcTBa PecryOnnuku
Y30ekucTaH O IPOTUBOJCHCTBHM KOPPYNIMH, a TakKe IPUMEHHMBIE HOPMBI
MEXKJIyHapOIHOTO [IPaBa.
[Ipu wmcnonnHeHun cBoux oOs3arenscTB 1o Hacrosmemy Jlorosopy CTOpoHBI, HX
addunupoBannble nuIa, paOOTHUKH WM MOCPEAHUKH 00S3YIOTCS HE COBepLIaTh (He
npepjiararh, He OGCLU,&T]:, HC C-BHKLIHOHPI]JOBBTL) ﬂeﬁCTBHH, KB&HH(DKHHP}'GMLIG KaK:
Jlaua 1y 1nojrydeHue B3sTKHY;
[TocpetHHYECTBO BO B3ITOYHUYECTRE;
Kommepueckuil moaky;
3noynorpebieHue Cily)kKeOHBIM [10JI0)KEHHEM WM WHBIE JCHCTBHSA, HapylIalolye
TpeOOBaHUS  AHTUKOPPYMNLHWOHHOIO  3aKOHOIATEIbCTBA B  HENAX  [OJyYCHHS
HEIpaBOMEPHBIX NPEUMYLICCTB.
B cimy4ae BO3HUKHOBEHUS y 0HON 13 CTOPOH OA03PEHUH, YTO IIPOH3OLIIIO HIIH MOKET
NPOU30HTH HapylleHUe JI00bIX aHTHKOPPYIIHOHHBIX I0JI0KEHHUH, COOTBETCTBYIOIIAs
Cropona 00s3yeTcs yBeJIOMHTh Ipyryio CTOpOHY B IHCBMEHHOH (opme MM yepes
KaHaJIbl CBsI3H, B TeueHHe 3 (Tpex) pabouux AHEH.
bank umeer npaso 3anpaiuuBarh y [lonb3oBartens DONOJHUTENLHBIE JOKYMEHTHI M
rosicHenus 1o Onepanusim, et Xapakrep takux Onepariuii 1aeT OCHOBaHUs I10J1araTh
HaJIMYHME KOPPYHIIMOHHON COCTABIISAIONIEH WM HHBIX HE3aKOHHBIX LIETIEH.
[TocnencTBust Hapy IEHUS:
Hapyienue Ilonp3oBaTeneM aHTHKOPPYHNUHOHHBIX 00S3aTENIBCTB, MOATBEPKICHHOE
JOKYMEHTA/ILHO WIIM BBISBIEHHOE B XOJi€ BHyTpeHHEH nposepku banka (kommiaeHc-
KOHTPOJISL), SIBJISETCS CYIIECTBEHHBIM HapylleHueM ycaosuii Jlorosopa.
B ciyuae BBISIBJIEHHs HapylleHHi BaHK HMeeT paBo B OJHOCTOPOHHEM BHECYIEOHOM
HOpSAJIKE TPHOCTAHOBUTH OOCITy)KHBaHMe, 3abjoKHpoBaTh A0CTyn K MoOuibHOMY
[IPUIIOKEHHIO HJIH HOJIHOCTBIO PacTopruyTh Jlorosop.
CropoHa, BHHOBHasS B HapylUeHHH aHTHKOPPYNIMOHHBIX YycJoBMH, 00s3ana
BO3MeCTHTh JIpyroit CTopoHe yOBITKH, [IOHECEHHBIE B PE3YIILTATE TAKOTO HApyIICHHS.
Bank He HeceT OTBETCTBEHHOCTH 3a JIKOOBIC HEraTUBHBIC TOCHEICTBUS (yOBITKH,
mrpadbr), Bo3HHKIIKE y ITosib30BaTest B CBSA3H € IPABOMEPHBIM IIPUMEHEHHEM baHKOM
Mep, IIPe/1yCMOTPEHHBIX HACTOSLIUM Pa3JIeIoM.

14. SAKJIKOYUTEJIBHBIE NOJIOKEHHW S
Hacrosmas Odepra npenocrasisercss [lonp3oBaTelio Ha s3bIKE, BHIOPAHHOM UM B
HacTpoikax unrepdeiica MoOUIBHOrO NPHIOKEHUS U3 CIIMCKA HOCTY ITHBIX.
Bee si3pikoBbie Beperr OQepThl HMEIOT OJIMHAKOBYIO IOPHINYECKYIO cHily. B ciydae
BO3HUKHOBEHHUSI Pa3HOYTCHUI B TOJNKOBAaHMM YCJIOBHH, IPHOPUTETHOM CYUTACTCS
BepcHsl Ha A3blke, Ha KoTopoMm [lonp3oBarernem ObuT coBepineH GakTHYECKUH AKUenT
OdeprsbL.
Ecian kakoe-nubo u3 mnonoxeHuit Hacrosimeit Odeprsl OyneT NpU3HAHO CyAOM
HEeJEHCTBUTENILHEIM HWIIM HE TO/UIeXKAlMM HCIOJIHEHHIO (B TOM YHCIE B CHIY
U3MEHEHHUsl 3aKOHOJIATeNbCTBA), 3TO HE BieyeT 3a co00il HeleHCTBUTEILHOCTL BCEH
OdeprTsl B 1IETIOM.




14.4.

14.5.

14.6.

14.7.

HenelicrButensnoe mnonoxenue Ogeprsl MOISKUT 3aMEHE HOBBIM, MaKCHMAJBLHO
oTBevaromuM ycaoBusiM Odeptel. OcTabHbIe TON0KEHHUS COXPAHAIOT MOJNHYIO CHITY H
JIeHCTBUTENBLHOCTD.

Bce yBemommenus W JOKyMeHTBHI, HanpasieHHble bankom [lonp3oBatemo uepes
Mo0OuibHOE TPUIIOKEHHE, CYMTAIOTCS JOCTABICHHBIMHU U MTOJYYEHHBIMH B MOMEHT HX
OTIIPaBKH.

[Tonb3oBarens €aMOCTOSTENHLHO HECET PHCKH, CBA3AHHBIE C HECBOEBPEMEHHEBIM
O3HaKOMJIEHHEM ¢ HMH(popmaiueil B Jlnunom xabuHere WM H3MEHEHHEM HaCTpPOEK
yBEIOMJIEHHH Ha cBOeM MoOHIILHOM yCTpOCTBE.

B cinydae wu3MeHeHMs] IOPHIMYECKOro aapeca, OAHKOBCKHX PEKBH3MTOB HIIH
KOHTAaKTHBIX JaHHbIX baHka, akTyanbHas nHpoOpMalMs pa3MellaeTcs Ha caiite baHka,
YTO IPU3HAETCS HAJJICHKAIIAM YBEJIOMIICHHEM.

Bo Bcem, uro mnpsmo He yperymuposano Hacrosimed Odgeproit, CropoHsl
PYKOBOJCTBYIOTCS JeHCTBYIOIMM 3aKoHOJaTenbcTBOM Pecnybnuku VY3bexucras,
NpaBUJIaMH IUIATEKHBIX CUCTEM M BHYTPEHHHMH periameHTamu banka.

15. PEKBU3HUTbI BAHKA

AO «Octobank»

HOpuanuecknii agpec: Pecriybiiuka Y36ekucrtan, 100027, r. TamkenT, ynuua @ypkar, oM 2.
Pacuernniii cuer: 29802000700000980110

M®O: 00980

HHH: 203644820

OKD/I: 64190

Teaedon: (+998) 71 202-33-33

Caiir: www.c

yctobank.uz

E-mail: infol@octobank.uz

Koney mexcma
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Modisro2o ppuwioncenin «Octomobiley

YCJOBUSI KOMITJIAEHCA
1. IIEJIb U OITPEJAEJIEHU S

I.1. Ilens nacrosnumx Ycnosuit Kommmaenca (manee — «YClnoBUs») 3aKiIioyaercsi B
HCKIIIOUYCHUM DHCKOB, CBSI3aHHBIX C COOJIIOJEHUEM 3aKOHOJATENBCTBA M MEX/yHapOHBIX
cranaapToB A KiueHnTa, BOSHUKAKOIIKUX B 001acTsxX:

e «bopnba ¢ oTMBIBaHUEM JieHEr, (PHHAHCHPOBAHHEM TeppopH3Ma U (PMHAHCHPOBaHHEM
pacrpocTpaHeHHs OPYXKHSI MAacCOBOI0 YHUYTOKECHHS» (nanee —
«ITON/DOT/DPOMY/DPOMY»);

o «bopnba ¢ B3sTOUHMYECTBOM M KOppyniue» (naiee — «bBuK»);

o CaHKUIMKM U MEpPbI 110 KOHTPOJIIO 33 SKCIIOPTOM.

OTmbiBaHHe [JeHer — IIpHJaHWE IPaBOMEPHOrO BHJA BIAJCHHIO, II0JIb30BAHHIO HIIU
PACHOPSKEHUIO ICHEKHBIMU CPEICTBAMH MIIM HHBIM HMYIIIECTBOM, I10JIyYEHHBIM B PE3yJIbTaTe
COBEPLIEHHUSI TIPECTYILJICHUS.

DuUHAHCHPOBAHHE TEPPOPH3MA — IPEOCTABICHHE CPEJACTB MM OKa3zaHue (hUHAHCOBOW
MOJUIEPIKKHA TEPPOPUCTAM.

- Koppynuusi — HE3aKOHHOE HCIIOJIb30BaHME JOIDKHOCTHOIO IOJIOXKEHHs I IOJy4YEHHs
BBITOJIBI. '

B3sitounuvecTBO — repejada, oOeiaHe WKW YIOJHOMOYMBAHHE IOJIyYEHHS B3STKH JUIA
HE3aKOHHOI'0 BO3JCHCTBHUS.

Cankung — @HH&HCOBHC U HMYIICCTBCHHBIE OrpaHHYCHHA, SKOHOMHYCCKHE H TOPrOBBLIC
MEPEI, BBEICHHBIE TOCY AAPCTBEHHBIMH OpraHaMH.
CaHKUHOHHBIH nepevYeHs — IIEpetcHb (bHBH'—IECKHX H/uim IOpHIWYECKHX JIKMI, CTpaH,

TOBEipOB H YCIIYT, IoanaAaarolnux 1o CAaHKIIHH.

KouTtpoJb 3a 3KCMOPTOM — 3aKOHbI U HOPMATHBHBIC AKTbl, KACAIOIIUECS PEryJIHpOBAHHS
UMIIOPTA, SKCIIOPTA U [epe/layi TOBAPOB, TEXHOJIOTHIH U YCIIYT.

bank — Axuuoneproe obmectso "Okrobauk", siBisomeecs: (GHHAHCOBOH opraHu3anueii,
MpeJOCTaBIISIONIeH OaHKOBCKME YCIYIH, BKIIOYas ONEpaluy C JACHEIKHBIMH CPEICTBAMU H
KpeIMTOBaHHE.

Kanent — (QU3MYECKOE JIMIO, 3aK/IOYMBINEE JOrOBOPHbIE OTHOIIEHMs ¢ bankom u
00s3yI0IIEecs COOMIOaTh HACTOSLIHE Y CIIOBHS.

2. IPABOBAsI OCHOBA

2.1. B pamkax HacTOSIIHX YCIIOBHH KIHEHT 00s3yeTcss coOmoaarh 3aKOHOJATEIBCTBO
PecnyGauku Y30ekucTan 1 MEXKIYHAPOIHbIC CTaH1apThL.
2.2. K mecTHBIM TpeOOBaHUSIM, HE OrPaHUYHBASChH, IPUMEHSAIOTCS CJICIYIOLIHE JOKYMEHTBI:
e VYrososusii kogexc PecryOnuxu Y30exucran;
¢ 3akoH «O NpoTHBOACHCTBUH KOPPYIILIHNY;
e 3akon «O Gopsbe ¢ nerajiusanuen J0X00B OT MPECTYIUIEHUH U (HHAHCHPOBAHHEM
TeppopU3Mar;
o Ilpouenypsr xnuenta B oonactu [1OJ]/OT /OPOMY/DOPOMY, BBuK u cankuuii.
2.3. MesxayHapoIHbIe CTaH1apThl BKIHOYAIOT:
o Pexomenpanuu FATF no 6opsbe ¢ oTMBEIBAHHEM JICHET;
e IS0 37001:2025 — crasaapt MO aHTHKOPPYIILHOHHOMN CUCTEME;




o Crnucku canknuit Coeta besonacuoctt OOH, EC, OFAC, Benukobputanuu 1
JAPYTHX OpPraHoOB.

3. MEJXKIYHAPOJIHBIE CAHKLIMU

3.1. MexnayHapoasle CaHKIHHM 03HA4YalOT (PMHAHCOBBIE U MaTepUalIbHBIE OrPaHHYMTEIIEHBIC
MEpbl, JKOHOMHYECKHE U TOProBhIE OrpPaHHYEHHs, BBEICHHBIC MJIH I[IPUMEHSIEMBIC
MEXIyHapoAHBIMUA opraHusauusmu, Takumu kak OOH, EC, CIIA, BenukoOpuTanuu Hu
IpyTHE.

3.2. Jlns ueneii Hactosmux Ycnoeuii "JIumo, nojuiexaree orpaHuYUTEIbHBIM MepaM" — 3T0
IOpHIMYECKOe WM (PU3MYecKoe Mo, MOAnajarolee I[oj JeHCTBHE MEXIyHapoIHBIX
CaHKIIHH.

3.3. Kiuenr o6s3yercss He MPeAOCTaBIIsATh TOBAPHI, YCIyrH UK (PHMHAHCHPOBAHUE, KOTOPBIE
MOTYT HapyIlaTk MeXIyHapOHBIC CAHKIIHH.

4. OBS3AHHOCTHU KJIMEHTA

4.1. Kimuent o0s3yercs coOiojarh 3akoHojaTelbHbIe akThl PecmyOnmuku Y30exuctan u
MEX/Iy HapOJIHBIE CTaHAapPTh], YKa3aHHBIC B IyHKTaX 2 U 3, B YaCTHOCTHU:

e HE 3aHUMAaThCs OTMBIBAHHEM JICHET

* HE 3aHMMAaTbhCs (PUHAHCHUPOBAHUEM TEPPOPU3MA;

e He cojeHcTBOBaTHL B (DUHAHCHPOBAHMM pacHpPOCTPAHEHHS OpYKHA MacCOBOIO
YHUYTOXKECHHS;

e HE y4yacTBOBATh B (DMHAHCOBBIX MOIICHHUYECKUX ACHCTBUAX;

e HE IPEJOCTaBIIATh B3ATKH COTPYAHHKAM MJIM TPETHHUM JIHIaM;

e HE 3aKJI0YaTh CIHEIIKH C KIIMEHTaMH, II0TIaIatoIMMHK M0l CAHKIIHH,

e oO0ecrneuuBarh IMOJHOE M MPO3PAYHOE NPEJOCTABJIICHHE IOKYMEHTOB IO CICIKaM H
TOBapam.

4.2. Kiment ocBoOOxaaeT OGaHK OT OTBETCTBEHHOCTH 3a J1OOBIE YOBITKM, M3IEPIKKH MM
wtpadrl, CBA3aHHBIC C HAPYIIEHUEM JIaHHBIX YCIOBUH.

5. IIPABA BAHKA

5.1. Ecnau KIMEHT HapyllaeT YCJOBHUs HacTOSIIMX YClIoBUH, baHk wumeer mpaBo B
OJIHOCTOPOHHEM TOPSI/IKE MPEKPATUTh JOr0BOpHBIe oTHOMIeHUs ¢ KimmenTom Ge3 kakoi-nmubo
OTBETCTBEHHOCTH.

5.2. Ecii cyliecTByeT PUCK MpUMEHEeHHs CaHKUMH K baHKy, OH MMEET IpaBo OTKa3aThCsl OT
3aKJIF0YeHHS JOTOBOpa WM IIPOBEICHUs ONEPalui.

Bneceno:

Ynpasnsiomui JIupexTop —

PykoBoauTes pO3HUYHOrO OJ10Ka Bopozaun A.O.
CorsacoBaHo:

[lepBbiit  3amectutens Ilpencenarens Kymaes X.X.
NpaBlICHUSA

3amecTutens [Ipencenarens Ipasienus [ITapkues C.3.
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